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Here we are in the middle of the summer, meaning warm weather,
vacations and that time of year when many of us look forward to
spending more time with family and friends. The summer season
also tells us that we are more than halfway through the year. We
often hear the phrase “how time flies”. Well, for me, I can tell you
this year has gone by even more quickly than others have.
Your Academy Executive Board has been hard at work, even
through the lazy days of summer. Rarely a day goes by that
some form of Academy business does not need to be addressed.
Conference planning updates, membership concerns, Academy
finances, and many other issues keep us busy while we steer the organization in the direction of the
future. Monthly tele-conferences, many emails, and more than a few telephone calls help to keep
everyone in the loop.
This year’s halfway mark brings us to the mid-point in the first year of our affiliation with the
American Society for Public Administration (ASPA). While much of the transition has been uneventful,
as we all expected we’ve had a few bumps along the way. Open communication, patience, a positive
attitude and the desire by the Academy board and ASPA to move through the transition as quickly
and painlessly as possible has helped to resolve problems as soon as they come to our attention. Our
commitment to resolving issues is reflected in the continually rising number of members who have
chosen to stay affiliated with the Academy. We are even seeing past members from years ago rejoin
the Academy to experience the benefits that our affiliation with ASPA has brought us.
While I wish that everything would run smoothly and error free, I have been around long enough to
know that with any transition of this magnitude this simply is not possible. What I do know is that we
will continue to work as quickly as possible to solve any issues that may arise. If you are experiencing
any problems, have any concerns, or just want to offer a suggestion, I encourage you to email me.
Input from our membership is critical if we are to become the best organization possible.
I would like to close with a reminder that our 25th Anniversary Conference is being held in Boise,
Idaho from September 22 – 25, 2013. The city is beautiful, the hotel is one of the best, and the
educational opportunities are first rate. Please read more about the conference and make plans to
attend. Visit the conference website at www.aacpmconference.com. Enjoy the rest of your summer,
and I look forward to seeing you in Boise.

Congratulations to Keith Heaton
By: Becky Bryant,
AACPM Member-at-Large/Communications
becky.bryant@arkansas.gov

It is always a pleasure to recognize one of our own for applying
the CPM principles and values and achieving success. We
congratulate CPM Keith Heaton, AACPM Immediate Past
President, on his recent promotion to Director of Community
Development for the State of Utah.
Keith stated, “I wouldn’t be where I am today without the
Keith Heaton, CPM
confidence and the skills I learned through my CPM courses and my
service to the Utah Society and the American Academy of Certified Public Managers®.”
We know there are many more of you with successes to share that our membership would love
to hear about. We would also like to highlight and congratulate you in future newsletters. Please
share your success stories so we can pass them along to our membership.
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Julie Rupp Felice Named AACPM Liaison
to the National CPM Consortium

2013 Board of Directors

By: Julie Felice
julie.felice@imail.org

Mitchell Stern, CPM
CHAIR

Because the National CPM Consortium and AACPM share a close
alliance and consider their relationship fundamental to the continued
success of the CPM program, the AACPM Board has been discussing
for some time the need for a permanent liaison between the AACPM
Board andthe National CPM Consortium. On February 21, 2013, the
AACPM Board named Julie Rupp Felice as that Liaison. Julie is to
represent AACPM at all National CPM Consortium meetings and
vote on behalf of the AACPM Board. She is expected to work with
the AACPM Board to inform herself of the issues and positions of the
AACPM Board prior to all National CPM Consortium Meetings and provide a brief report to the
AACPM Board following each National Consortium Meeting.

PO Box 5
Verona NJ 07044
973-219-0422
msternnj@gmail.com

Julie’s first CPM Consortium meeting representing the AACPM Board was held on April 1st and 2nd
in Albuquerque, New Mexico. AACPM Past President Keith Heaton also attended this meeting and
introduced Julie as the Permanent Liaison between the AACPM Board and the National CPM
Consortium.

Keith Heaton, CPM
PAST CHAIR

Jeffrey A. Kramer, CPM
CHAIR ELECT

2919 W. Durango Street
Phoenix, AZ 85009
602-506-2893
jeffreykramer@mail.maricopa.gov

140 East 300 South
Salt Lake City, UT 84111
801-526-9461
Fax: 801-526-9435
kheaton@utah.gov

Debbie Smith, CPM
SECRETARY
http://www.txstate.edu/cpmconsortium/

National CPM Consortium Executive Council 2012-2013:
Chair - Kathi Parker, North Carolina
Vice Chair - Sherry Saracino, Utah
Secretary - Mary Hamilton, Nebraska
Past Chair - Marilyn Balanoff, Texas
Member’s At-Large
		
2011-2013
2012-2014
•     Lorena Johnson, Illinois
       •     Mary De Lorenzo, New Mexico
•     Sally Manatt, Arizona
        •     Charles Taylor, Indiana
•     Leslie Meadows, Alabama
Consortium Administrator (Ex Officio) - Peggy Stewart
National CPM Consortium membership statistics as per April of 2013:
•    40 Members, 72 Representatives
•    33 Accredited; 30 States; 1 Graduate School; 1 District of Columbia, 1 Metropolitan
Washington Council of Governments (MWCoG)
•    4 Active - New York; US Virgin Islands, Vermont; and Maryland
•    3 Associate - Massachusetts, Tennessee, Washington
The National CPM Consortium was formed in 1979.  The National Certified Public Manager®
Consortium establishes and preserves standards for the Certified Public Manager® designation.
The quality and efficiency of management in government have a major impact on the lives of
citizens and the orderly functioning of society. Systematic training programs are essential to
maintain and improve the effectiveness and professionalism of government managers.
The purpose of the Consortium is to promote CPM programs by providing and monitoring
accreditation standards, facilitating program development, encouraging innovation and
developing linkages with programs and organizations with similar concerns. Those earning the
Certified Public Manager® designation are encouraged to join the American Academy of Certified
Public Managers® which recently affiliated with the American Society for Public Administration
(ASPA).
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300 Kellogg Drive
Norman, OK 73072
405-325-8495
debbie.smith@ou.edu

Kathy Skiera, CPM
TREASURER

3447 Halvorson Rd
Stoughton WI 53589
608-873-1296
kathy.skiera@yahoo.com

Becky Bryant
MEMBER-AT-LARGE

10421 W. Markham St
Little Rock AR 72205
501-682-4540
Fax: 501-682-4535
becky.bryant@arkansas.gov

Cultivating Public Managers
to be their best.

“The Power of Vulnerability”
By: Dr. Frank Benest
frank@frankbenest.com

I’ve served as a division manager for two years in a county organization. I have worked hard to establish my presence as the division manager even though I’m a former peer. I’m trying to be a good leader, working to get our division team to the next level. They say they agree
with our “stretch” goals but apparently they do not embrace them. I have been discussing with the division team the need to reprioritize our
projects, cut our costs, engage outside partners, and rethink how we do our work. I want discussion but they do not engage when I lay out a
proposed plan of action.
The last few years have been a tough time for our department and the county. Our county organization operates in an uncertain environment—changes in the political direction of the governing board, budget cuts and layoffs, uncertain state funding, new federal and state
regulations, more scrutiny from the media and the public than ever before, and increased demands from everyone.
People are not responding as well as I would like to me in my role, and I want to see where I can improve to help our team become engaged
again.
You have three good things going for you. One, you appear committed to helping move the team to the next level of performance. Second,
you seem self-reflective. Great leaders are those who are self-reflective and self-critical. They reflect on who they are and how they act. Third,
you recognize that leadership is about learning and becoming over time more effective in your leadership endeavors. As John F. Kennedy
once stated, “Leadership and learning are indispensable to each other.”
LEADERS CAN’T FORCE PEOPLE TO FOLLOW
To start addressing the lack of team responsiveness, you must first acknowledge that leaders can’t force people to follow. Jim Collins suggests that you know it is a leadership situation when followers can decide not to follow. Given your formal authority as a manager, you can
only force a minimal level of performance on the part of your direct reports. You cannot force team members to follow. They need to choose
to follow and go beyond a minimal level of compliance.
THE PARADOX OF CONTROL
I am pleased that you recognize that your division team operates in an uncertain environment and you are trying to provide a sense of
certainty for the team. You can’t. If you try to control or act like you are in control, you lose control or influence. The most you can do is to
acknowledge the uncertainty and disruption and demonstrate that you support the team and will struggle to help shape the change with
them as the change happens. Control is not possible and trying to exert it erodes your influence.
ACKNOWLEDGING YOUR ROLE IN THE DYSFUNCTION
I sense that you have fostered a formal “I’m the manager, you are the follower” relationship with team members. To the extent that team
members feel that the “stretch” goals for them are your goals, they will at some level resist those goals. To the degree that you present plans
of action that are well-developed, people will feel little ownership and therefore little commitment. The proposed plans are your plans, not
theirs.
ESTABLISH A HUMAN CONNECTION
Followers may choose to follow you if they feel a human connection and at some level identify with you. They will not follow you if you are
not open and you do not reveal your authentic self. Revealing yourself requires some vulnerability. So here’s another paradox--the more
vulnerability you demonstrate, the greater the measure of influence. Vulnerability creates connection. (See Brene Brown’s TED.com video
“The Power of Vulnerability.”)
BECOMING MORE VULNERABLE
How do you as a leader become more vulnerable and help people better connect with you and decide to follow? Here are some suggestions.
1.
Reveal Yourself
To be authentic and create a human connection, you need to reveal and share some of yourself. For example, I…
•
•
•
•

Am a single dad who loves my two kids yet struggles to be a good parent
Have trouble not being in charge and am trying to become more of a facilitative leader
Over-identify with my work
Try to be strong for others.

As city manager of Palo Alto, California, I discovered the power of vulnerability after my wife Pam died and I then discovered that I had a
life-threatening cancer and underwent very difficult treatment. After my absence, I wanted to reach out to employees, demonstrate that I
had returned to work as their leader, and update everyone on our goals. I wanted to show I was okay and back in control. However, when
I started the meetings by thanking everyone for their support for me and my kids during our time of adversity, I invariably started to cry.
Looking back, I discovered that expressing my vulnerability allowed employees to better connect with me and strengthened my ability to
lead and exert influence from that point forward.
A “safe” and fun way to reveal yourself and help others to reveal themselves is to use at a meeting the ice-breaker exercise called “Two Lies
and One Truth.” Everyone tells two audacious lies about themselves and one true statement and then everyone on the team must guess
which of the statements is a true statement. Another way is to start a retreat or planning session by asking everyone to share “one thing you
may not know about me.” You should start and model the way.
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Continued on page 4

Continued from page 3
Of course, the easiest and perhaps best way is to simply be open and reveal things about yourself in casual conversations so that people will
begin to feel a connection.
2. “I Don’t Know”
You will also promote vulnerability when you state “I don’t know.” These are three powerful words. You can pose a challenge to the team,
indicate that you do not know how to proceed, and encourage the team to figure it out with your encouragement and support. In so doing,
you are enhancing the opportunity for team members to step up, suggest solutions, and take ownership and responsibility.
3. Stop Talking So Much
Like many managers, you may be talking too much. Good leaders listen intently twice as much as they talk. To help you stop talking and
directing, ask some provocative questions (see Career Compass No. 24: Asking Powerful Questions), such as:
•
•
•
•
•
•
•
•
•

Why does what we do matter?
For what ideas are we fighting?
Are we as an organization or department who we say we are?
Why would anyone follow our team?
Are we focused on the right challenge or problem?
What is our organizational culture all about?
How do we sustain our culture?
What if we take a completely different approach?
How do we accelerate our learning?

4. Ask For Help
When you ask for help without providing the answer or the solution, you are increasing your leadership quotient. By asking for ideas,
listening intently, encouraging people to influence you, acknowledging their concerns (and taking them seriously!), and integrating their ideas
and interests into a plan of action, the plan becomes their plan (not just yours). Because they will have their “fingerprints” on the plan, they will
be more committed to the course of action. Of course, you then acknowledge the contributions of others and give credit to them. Therefore,
to be a great leader, ask for help and allow others to lead.
5. Take The Blame
When people play a part in some group failure, we tend to blame others. In blaming others, we try to preserve our self-esteem and value. Of
course, blaming others only weakens self-esteem. And it destroys relationships. In an hbr.org blog piece entitled “Why You Should Take the
Blame,” Peter Bregman says that blaming also prevents learning. Therefore, Bregman suggests that leaders always take the blame for
everything.
Taking the blame (even when it is not your entire fault) shows strength and courage and promotes your trust-worthiness. It allows everyone
else to more quickly acknowledge the failure, even their role in it, examine the mistakes, and explore lessons learned for future practice. Try it.
Taking the blame liberates everyone else to recognize their responsibility and to more openly examine how to improve the situation.
6. To Build Trust, Show Trust
Here’s another paradox—to build trust, you must show trust. Part of being vulnerable is to demonstrate trust. By saying to your team members
in words and showing them in actions that “I trust you” to figure out a problem and solve it, you are increasing their trust in you. If you
articulate all the challenges and provide the direction in addressing them, you are showing little trust in the abilities of your group.
Demonstrating real trust requires vulnerability. Showing trust in others acknowledges the possibility that they may betray your trust.
A “SQUISHY” CONCEPT
Yes, I know that vulnerability seems like a soft and squishy concept. Yet this kind of soft skill helps create the hard results that you seek.
THE STRONG AND VULNERABLE LEADER
Engaging others in an open and vulnerable way is one path to create influence as a leader. To do so, vulnerability requires courage and
confidence. Courage is all about confronting your fears that people may think less of you or they may not positively respond….and then
moving forward anyway. It requires courage to say these difficult words….
“I don’t know”
“I blew it”
“I need help”
“I trust you”
A vulnerable leader is a strong and confident leader. Ultimately, vulnerability is based on confidence in your ability to exert positive influence
when the results are always uncertain. Most of all, vulnerability requires a sense of self-value regardless of the outcome.
Dr. Frank Benest is the former City Manager of Palo Alto, California. He is a noted consultant and trainer on rightsizing public organizations,
entrepreneurial government, civic engagement, leadership development and succession planning. Dr. Benest is ICMA’s senior advisor for
Next Generation Initiatives and resides in Palo Alto, California.  For information on these and other initiatives contact Frank directly at frank@
frankbenest.com, or go to his website at www.frankbenest.com.
For information on the International City/County Management Association (ICMA), go to www.icma.org.
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More “Bang for Your Buck”

By: Becky Bryant, AACPM Member at Large/Communications
becky.bryant@arkansas.gov
Dr. Howard Balanoff, Professor and Director of the Texas CPM Program, recently
announced that the leadership of ASPA’s Section for Public Management
Practice (SPMP #23), formerly known as the Section for Certified Public
Management (SCPM), is currently offering free access to the PMP Section to
individuals who join both ASPA and AACPM. Therefore, in addition to receiving membership in the American Society for Public Administration
(ASPA), the American Academy of Certified Public Managers®, the local ASPA Chapter of your choice, and your local/state CPM Society, you will
be granted access and full membership privileges to the Section for Public Management Practice. What a terrific bargain, a savings of $35 if
dues are paid by September 30, 2013.
The PMP Section maintains an online monthly journal and networking site open to the global professional public management community
and offers related professional development activities. You are encouraged to go to this Section’s website http://www.aspaonline.org/global/
index.html and review the resources that this Section provides for public sector and not for profit sector practitioners. Although ASPA dues will
increase $25 effective October 1, 2013, the Section for Public Management Practice will continue to offer free section access (a $10 savings) to
ASPA and AACPM members through March 2014.
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Kentucky Society News

By: Cassidy Connell cassidy.connell@ky.gov
The annual KSCPM Professional Seminar was held on May 22, 2013 at the Kentucky
History Center in Frankfort, KY. This year’s theme, “Honoring the Past, Treasuring the
Present, Shaping the Future” was highly appropriate as the information provided was
applicable to changes currently being experienced within the KSCPM and in a
majority of our agencies.

	
  

After a welcome by this year’s Society
President, Cassidy Connell, an overview of the history of the Society was given by long-time
member and former KSCPM and AACPM President, Larry Totten. Larry provided information
regarding the beginnings of the Society and highlighted various changes throughout its history.

	
  

Dr. Edward Jennings former ASPA President, and
current director of the International Programs and
Ph. D. Program with the Martin School of Public
Policy and Administration at the University of Kentucky,
highlighted the “treasure” and/or opportunity that we all
KSCPM Publications and Publicity Chair,
have now with the recent affiliation to ASPA; to join and
Larry
Totten and Program Chair, Toni Simmons
become members in ASPA, AACPM and KSCPM for one
fee. Dr. Jennings reviewed the multiple benefits of joining
ASPA and shared his experiences throughout the years since becoming a member of the
organization.

In relation to change, Sharon Marcum, Organizational
Dr. Edward Jennings and KSCPM
Development Consultant and retired Executive Director of the
Historian and Archivist, Ande Godsey
Governmental Services Center (Kentucky State Government), provided
a highlight on Strategic Planning. The session focused on the purpose, product and process associated with
strategic planning. In addition, a strategic planning model was explained, along with an emphasis on the core
values, mission and vision of an organization. Attendees were provided information regarding situation analysis
and ended the session reviewing keys to successfully implementing a strategic plan.

	
  

Margaret Puckett, Jennifer Woods, Toni Simmons,
Ande Godsey, Cassidy Connell, Debbie Fisher. Board members
not pictured: Sallie Razor, Robinil Jameson, Carmen Bishop,
Greg Giesler, Larry Totten

	
  

The afternoon program consisted of two sessions on
Change Management, with attendees receiving information
on how to understand change and the transition process,
how to effectively guide others through transition, and how
to formulate personal resilience strategies and proactive
behavior choices. The session was highly interactive and even
required attendees to play a game in which they had to “think
outside of the box/square”.

Sharon Marcum

This year’s program was a success again thanks to the efforts of our presenters,
exhibitors, Society members, Board members, attendees and our wonderful Program
Chair, Toni Simmons.
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Utah Society of Certified Public Managers®
By: Gordon Swensen
gswensen@utah.gov

The Utah Society of Certified Public Managers® (USCPM), in collaboration with the Utah Department
of Human Resource Management and the Division of Risk Management, sponsored a very successful
Manager’s Conference on May 16, 2013 titled “Coming in Clear - Communication in the Workplace”,
with over 250 participants in attendance. Attendees were inspired by the keynote address of Rebecca
Pace who discussed best practices for communication under fire and communication to win. Several
other presenters focused on topics such as how to recognize and address body language, effectively
addressing substance abuse in the workplace and supervision of employees with mental health
issues. A panel of legal experts shared insights into liability concerns regarding the substance abuse
and mental health topics. The conference included a presentation to recognize the Utah Askew Award
winners.
The Utah Society has been in transition with the
new ASPA relationship which has impacted our
overall membership numbers. We continue to
have monthly luncheon speakers which attract
both members and prospective members, and we
will continue to look at recruitment and retention
strategies for membership in the coming months.
We look forward to our participation in the Annual
Conference in Boise, Idaho and the House of
Delegates meetings.

6

Society Links
ALABAMA
v
ARIZONA
v
ARKANSAS
v
IDAHO
v
KENTUCKY
v
LOUISIANA
v
MICHIGAN
v
MISSISSIPPI
v
NATIONAL
CAPITAL REGION
v
NEW HAMPSHIRE
v
NEW JERSEY
v
NORTH CAROLINA
v
OKLAHOMA
v
SOUTH CAROLINA
v
TEXAS
v
UTAH
v
WASHINGTON
v
WISCONSIN

v

v

v

v

v

v v

SOCIETY NEWS

v

v

v

v

v

v

v

v

North Carolina Society Volunteer Event
By: Kim Gillespie, NCSCPM Volunteer Coordinator
klgillespie@ncdot.gov

The NCSCPM had its first volunteer event of the year on July 15, 2013 with The Shepherd’s Table in
Raleigh, NC. The Shepherd’s Table is a human service organization that serves a free lunch meal to
anyone who walks through their doors - no questions asked. They serve the lunches on the
basement floor of the Church of the Good Shepherd.  Their website, www.shepherds-table.org,
offers more information about the charity establishment. This year, 10 volunteers participated at
the event on behalf of the Society. Participating Society members were Ed Burt, Kent McLamb,
Eileen Dannacker, Dan Thomas, Jack Mthenjane, Kim Miller, and Kim Gillespie.  Potential members,
Linda Hicks, a 2012 Certified Public Manager Program graduate, Neil Coles and Joyce Holly also
assisted with this event.
Once all volunteers arrived, they performed a variety of
tasks including setting up the food line cafeteria style. Some of us got hungry looking at the
wonderful cuisine: barbecue ribs, turkey & ham sandwiches, pasta salad, fruit salad, bread, and
vegetable soup (which was really good). And the
desserts – mmmmmmmm! : cookies (sugar, oatmeal),
slices of pie (apple, cherry), and cake (white with
white icing, angel food, German chocolate and
regular chocolate).
Then the doors opened and we got to work! Over
275 people were fed from 11:00 a.m. to noon.  Once
Joyce Holly, Neil Coles, Ed Burt and Linda Hicks
all were fed, the volunteers cleaned and readied the
area for the next day. Upon reflection, the best thing about the event was the fact we knew we
were helping people who really needed food, and they were being fed. We left feeling that we
made a difference in the lives of those who were served.
Linda Hicks, Eileen Dannacker, Kim Gillespie, Kim Miller

The Society expresses its thanks to Volunteer Coordinator Ashley DeLappe and Executive
Director Tamara Gregory for giving our members this opportunity to help at The Shepherd’s Table.  We would also like to thank the NSCPM
members and potential members for helping in this wonderful event.

IDAHO CPM GRADUATES RECEIVE RECOGNITION
By: Connie Pratt
Connie.Pratt@pte.idaho.gov

Russ Barron CPM, Administrator with the Idaho Department
of Health and Welfare, received national recognition for
meritorious work. Russ was featured in Governing Magazine,
August 2012, with the title, “Improving Service and Morale,” for
his management in changing the business processes of Idaho’s food stamp application.
His new application resulted in applicant-waiting time virtually evaporating and
applicants receiving same-day approval.
Russ Barron

Dan Johnson

Dawn Peck CPM, Manager of Criminal Identification, Idaho State Police, received from
the National Consortium for Justice Information and Statistics (SEARCH) their top
membership honor, the Gary R. Cooper Meritorious Service Award.  Her work in the
field of criminal justice information systems was recognized as outstanding as well as
her leadership and understanding of issues in managing justice information.

Dawn Peck

Dan Johnson CPM was elected last November to the Idaho State Legislature serving as Senator representing
Legislative District 6. Dan works for the City of Lewiston, Idaho, where he completed his CPM Project on Recycling for
the city. His project resulted in major cost savings for the City and reduced
their dependency on landfill as a disposal option. His project is now a model,
used by other communities for savings and efficiency. Dan is currently President
of the Idaho Society of CPM.

Don Kemner CPM, Wildlife Program Coordinator with Idaho Department of Fish & Game, completed the
project, Idaho Bird Conservation Partnership. His work resulted in the collaboration of community, state,
and federal entities as well as professional organizations to form partnerships and work together for the
preservation of Idaho’s birds. He will be honored as a National Askew Award winner in 2013.
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Renee Eymann CPM,
President-Elect of Idaho Society of CPM,
presents award to CPM Don Kemner.
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Oklahoma Society of Certified Public Managers®
By: Dru Bradford, CPM
DABradford@ODOT.GOV

Leadership, Lunch and Learn!
Who says, “There’s no such thing as a free lunch”? Each year, the Oklahoma Society of Certified Public
Managers® holds three lunchtime seminars entitled “Leadership, Lunch and Learn” or L3s. In 2013, the
Oklahoma Employees Credit Union sponsored a fabulous Italian buffet and desserts in March and the
Tinker Federal Credit Union will sponsor the August luncheon. Both credit unions wanted to show off
their new Oklahoma City administrative offices. OECU is located at 3001 N. Lincoln Boulevard, and TFCU is
located at 1177 NE 23rd Street. OSCPM is very happy to partner with each of these credit unions for financial seminars and sponsorship of our
annual professional development conference.
March 2013 L3: Want to be known as a great employer? Make ‘kind and caring” your core value!
Rich Federico, via teleconference from Connecticut, provided an overview of how a “kind and caring” culture
can set organizations apart and make an agency a special place in which to work. Rich helps corporations apply
for “best place to work” lists, such as Fortune’s Best 100 Companies, Working Mother’s Best 100 and AARP’s Best
Companies for Employees over 50. He authored the book, Battling to Be the Best, Why Companies Compete for
Best-Place-to-Work Lists. His clients have included Mayo Clinic, Vanderbilt University, Texas Instruments, Readers
Digest, Ocean Spray Cranberries and Memorial Sloan-Kettering Cancer Center.
Rich has appeared on CNBC-TV’s “Business Center,” “The Edge” and “How to Succeed in Business.” He has been
widely quoted in the press, including the Wall Street Journal, New York Times, Chicago Tribune, Crain’s New York,
Crain’s Chicago, Washington Post, Los Angeles Times, Boston Globe, Newark Ledger and Arizona Republican.
May 2013 L3: Want a terrific career? Networking for career growth
Rick Federico

Oklahoma Health Care Authority (OHCA) Assistant Director of Human Resources Keith Stout presented
“Networking for Career Growth.” Keith knows how personal networking can lead to career growth. As Assistant
Director of Human Resources at the Oklahoma Health Care Authority, with prior service at the Oklahoma
Department of Transportation and Office of Juvenile Affairs, Keith has recruited applicants at schools, colleges,
and career fairs. Searching for the best and brightest minds, he has interviewed hundreds of applicants.
Keith earned his Certified Public Manager “wings” in 1992 and received a Commendation from Governor David
Walters for his capstone project. He received a Bachelor’s Degree in Organizational Leadership from the
University of Central Oklahoma, and continued at UCO graduating with honors obtaining a Masters of Education
in Adult Training.

Keith Stout

Keith is a speaker, a trainer, an artist, a believer in living a life well, and a seeker of knowledge. His artwork has
been on display at the Philbrook Museum in Tulsa; and he has art on permanent display in Phoenix’s Muscular
Dystrophy Association art collection. He has volunteered in numerous American and European medical research
studies to advance the knowledge of human physiology.

Keith is a certified Senior Professional in Human Resources and a Certified Professional by the International Public
Management Association for Human Resources. He has been a speaker at conferences and conducted numerous training sessions on a
variety of human resource and employee development topics. As part of a “go get your dreams” pitch on how to give the cutting edge to one’s
resume, members played a travel game to see just how narrow our “six degrees of separation” truly are in today’s world. The point being, that at
any time, any place, one needs vital, relevant and spontaneous communications skills to be able to connect. Who knows, the person standing
in line behind you at the supermarket may be the lead to your next bigger-better job.
May 8, 2013 L3: OETA (the Oklahoma network for public television) T elethon - OSCPM volunteers bring in over $7K - OSCPM
President Bradford surprises movie club host B.J. Wexler with award
When OETA’s B.J. Wexler asked OSCPM President Dru Bradford to talk about the good works of the society during the
telethon, she seized the day, or evening, if you will, by presenting him with a special award for 25 years of excellence as
host of one of the most popular shows produced in Oklahoma. Just that month, OETA was celebrating the Movie Club’s
25th anniversary. B.J. wrote Dru “In all the years I’ve been doing ‘Festival’ you provided the biggest surprise ever. The lovely
trophy!! What a sweet and thoughtful thing to do for me. Thank you”.
July 20, 2013: Cell phones for soldiers OSCPM pushes over the top with 526 cell phones
donated
OSCPM President Dru Bradford delivered another 26 cell phones and assorted accessories to
“Cell Phones for Soldiers” donation point Whole Foods, 6001 N Western in Oklahoma City.
OSCPM encourages all of the societies to participate in this wonderful cause. Each cell phone
donated give about an hour of cell phone time on a calling card to a soldier currently deployed. You can learn more
at www.cellphonesforsoldiers.com.

8

v

v

v

v

v

v

v

v

SOCIETY NEWS

v

v

v

v

v

v

v

v

Arkansas’ 2013 Graduation and Recognition Ceremony
By: Jolie Busby, CPM/CVM Program Manager
jabusby@ualr.edu

The Arkansas Public Administration Consortium (APAC) annual graduation and recognition ceremony
was held at the Governor’s Mansion on Thursday, May 23, 2013.  Approximately 90 people attended the
luncheon, including 14 state government managers earning the Arkansas Governmental Manager (AGM)
certification and 7 earning the Certified Public Manager® (CPM) certification.   AGM is the first level of the
CPM certification.
Following a keynote address by Richard Davies, Executive Director of the Arkansas Department of Parks
and Tourism, the Outstanding CPM Project Award was presented by ASCPM President Becky Rains to
Kelly Farrell, also from the Arkansas Department of Parks and Tourism. Her project was titled: “Publicizing
the New Core Values of the State Parks of Arkansas: Suggested Strategies for Increasing Constituency Support and Strengthening Agency
Culture.” As the chosen winner of this award, Ms. Farrell will also receive an AACPM Askew Award.
The Arkansas Society has held two quarterly Lunch and Learn sessions this year with a third planned for September 5, 2013. The Society is
also planning a full-day professional development seminar in October.

Arkansas Governmental Manager Graduates
Debbie Biggs, Doss Burgess, Delora Butler, Alan Coleman,
Arleen Curtis, Kelly Farrell, Dwain Gordon, Stacey Hogue,
Beverly Lindgren, Alan Phillips, Stephanie Robinson,
Victoria Settles, Kensel Spivey, Keith Tarter, Sandra Thomas,
Laura Wallace, Arlis Young and Wes Goodner

Certified Public Manager® Graduates
*Kelly Farrell, *Wes Goodner, Nan Harrell, Gaye Jones-Washington,
*Beverly Lindgren, *Alan Phillips and Rena Stevenson
*Denotes AGM and CPM Graduate

APAC Graduation Ceremony

Kelly Farrell and Becky Rains
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Annise D. Parker, Mayor of the City of Houston
declares June 30, 2013 Certified Public Manager® Day!

REGISTER NOW !
The American Academy of Certified Public Managers® and the Idaho
Society of Certified Public Managers® invite you to join us in celebrating
the 25th Annual AACPM Professional Development Conference in Boise,
Idaho on September 22-25, 2013!
Boise is the beautiful capitol and most populous city of the State of Idaho. Nestled
between the Boise River and the foothills of the Rocky Mountains, Boise offers the
perfect setting for this exciting conference.
With more than five major airlines serving Boise with daily nonstop service from
several of the top 10 busiest airports in the country and with the Boise airport just
five minutes from downtown, getting here is easy!
This year’s conference is being held at The Grove Hotel, one of the area’s premier
event venues offering affordable luxury and state of the art conference facilities
located in the heart of downtown Boise. For hotel and reservation information,
visit www.grovehotelboise.com. Use the group code “AACPM” when making
reservations. For updates and more conference information, please visit the
American Academy of Certified Public Managers website at www.cpmacademy.org.
We hope to see you there!!
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