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With the new year upon us, I find myself looking back at 2013. It
has been a busy year here at the Academy. Many changes have
occurred. Our affiliation with ASPA is now complete. I’d like to
take a minute to reflect on this past year and give thanks.
The beginning of 2013 came with the unexpected resignation of
our Chair. This vacancy elevated the chair-elect to the chair, and
caused an emergency appointment to fill the vacant position of
chair-elect. I’m thankful to the HOD for allowing the Academy
board to act quickly to fill this position so that we could provide
the best direction for the Academy.
For most of the first half of the year, the Academy dealt with a number of membership issues while
existing Academy members signed up with ASPA. Changing over from a calendar year to a rolling
year, as well as using an online membership system to join our newly affiliated organization, brought
some bumps (and a few bruises) along the way. I’m thankful to our board and also to the ASPA leadership for their assistance in correcting issues as quickly as they arose. I’m especially thankful to those
members who were affected and chose to stay with us while we worked out the kinks.
As mid-year approached, with our annual conference nearing, everything started to speed up as
everyone worked hard to provide a conference experience that our members and guests could be
proud of. The host conference committee worked endless hours making sure that every detail was
taken care of. I’m thankful to the host committee and everyone who was involved in the conference
planning and execution for their efforts.
As the conference came to a close, there was barely time to catch your breath. With the end of the
year quickly approaching, an annual budget needed to be prepared and presented. With a reduced
membership came reduced income. This income reduction forced the board to have some very difficult conversations regarding priorities and how to serve our membership the best. Your executive
board really stepped up and made some very difficult decisions. Their dedication will be seen for
years to come as the fiscal health of the Academy should allow us to continue to serve our members
for years to come. I’m thankful for their efforts.
Most importantly, I’m thankful to our membership for believing in the Academy and staying with us.
Change is never easy, and can cause quite a bit of upset. It is always easier to jump off and remain
status quo. However, if we stayed frozen in time, we would never grow and improve.

In This Issue
Message from the Chair..1
Henning Award......... ..... 2
Countdown to 2014
Conference......................3
Board of Directors...........4
Wilkinson
Scholarship......................4
Conference Tips.............4
2013 Conference
Photos..............................5
“Personal Learning The Key to Adapting
and Advancing”............6-7

It has been a hectic year for me. I’m not complaining; I’m grateful. Grateful for the opportunity to
serve such an incredible organization, and thankful for all of the support that I’ve received from you.
Most important, I’m thankful for the friends that I’ve made along they way that will last long past my
service to the Academy.
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I wish all of our members and friends a happy, healthy and prosperous 2014. I’m looking forward to
working with you, and I’m hoping to see many of you in Washington D.C. in March.

Society Links..................8

Cheers to 2014
Mitchell

HELP WANTED!!
The AACPM Board of Directors is seeking volunteers who have the expertise to assist with the set up
and maintenance of our website on ASPA's server. Moving our website to ASPA’s server would
substantially reduce our current expenses. Experience with Drupal is necessary. If you have the
motivation and knowledge to help with this project, please contact Becky Bryant at
becky.bryant@arkansas.gov. We would like to get this accomplished as soon as possible.
Thank you for your consideration.
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Stephen J. Mastro 2013 Henning Award Recipient
By: Jeff Kramer
Chair, Henning Award Selection Committee
jeffreykramer@mail.maricopa.gov

Stephen J. Mastro, CPM, Chief Financial Officer for
the California Maritime Academy, and a 32 year
public servant in higher education, was presented
the Henning Award at the AACPM’s 25th annual
conference awards banquet on September 24,
2013.
Although now living in California, Mastro received
his CPM credential in 1996 through the North
Carolina CPM Program while residing in that state.
Mastro became the sixth North Carolinian to
receive the Henning Award.
Mastro has served as President of both the North Carolina Society of Certified Public Managers®
(NCSCPM) and the Academy. He served as AACPM President-Elect in 2008, President in 2009
and Immediate Past President in 2010. Additionally, Mastro served as a delegate to AACPM’s
governing body, the House of Delegates, a total of nine years, four times from 2000 – 2002 and
2004 as a Society delegate, three years as a member of the AACPM Board of Directors and two
years as a preceding Past President.
“Although there were four deserving nominees, Steve was the unanimous choice of the selection committee,” said Jeffrey Kramer, CPM of
Arizona, 2012 AACPM Henning Award recipient and Chairman of the 2013 Henning Award Committee. “His career accomplishments,
community activities, and efforts for both the North Carolina Society and the American Academy set a high standard for all CPMs to emulate.
He truly represents the very best in Certified Public Managers®.”
Among Mastro’s career and CPM highlights are:
• For the past three years served as Chief Financial Officer for the California Maritime Academy as well as on the Chief Administrative/
Business Officers for the State University campus system.
• Was responsible for administration of federal grants totaling nearly $4 million annually over a sustained period of seven years, and for eight
years was responsible for administrative services for off-campus research center funding of $25 million.
• As Budget Officer for the University, was responsible for budget development and management of multiple funds of greater than
$48 million annually.
• Developed and successfully negotiated the University’s first ever University rate proposal, established post-award grant management
infrastructure, and developed cost recovery methodology for auxiliaries to reimburse the operating fund.
• Received the 2004 Program Chair’s award from the State Society of Research Administrators.
• Serves as a member of an award winning Revenue Management Core team.
• In the 1980’s led field testing of Nitrox breathing gases still used in sport diving today.
• Academy board and committee service have included 3 years on the Board of Directors, 9 years as a Delegate, 10 years of Committee Chair
service, 4 additional years of committee membership other than serving as chair.
• Was the 2007 AACPM President’s Award recipient.
• Was the 2002 Wilkinson Scholarship Recipient.
• Society board and committee service have included 5 years on
the Board of Directors and 12 years of Committee service.
• Led development of the Society website, annual report format,
records archival process, and first electronic newsletter
distribution.
• Served on two CPM Program recertification committees.
• Served for three years on the CPM Education Foundation Board
of Directors.
• In his community, Steve annually contributes time and
resources to multiple causes, including but not limited to his
church, American Cancer Society, Red Cross, Leukemia Society,
Muscular Dystrophy Society, Neighbors Organized Against
Hunger, and various other youth education and sports
organizations.
Mastro was one of four AACPM members who were nominated for
the 2013 AACPM Henning Award. Other nominees included Ande
Godsey of Kentucky, Joyce Doakes Smith of Oklahoma, and Mark
Evans of Wisconsin.

Past Henning Recipients (L to R): Jeff Kramer (AZ), Craig Odekirk (UT), Julie Felice, (UT),
2013 Henning Recipient Steve Mastro (NC), Haywood Poole (NC), Barbara Pepper (MS),
Ed Burt (NC),Paulette Laubsch (NJ), Greg Hyland, (AZ) and Debbie Smith (OK)
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The Henning Award is named after Kenneth K. Henning of Athens, Georgia, whose vision of a quality management development program
tailored to the needs of state and local government resulted in the design and implementation of the Certified Public Manager® concept.
His hard work and dedication in the mid-1970s in Georgia was responsible for the establishment of the Georgia Certified Public Manager®
Program, the American Academy of Certified Public Managers®, and the movement of the Certified Public Manager® concept to other
states. The Henning Award was first bestowed by the AACPM in 1990. Mastro is the 24th recipient of the annual recognition, and will
serve as Chair of the 2014 Henning Award Committee, which will select the 25th annual award recipient. The award will next be presented in Chicago, Illinois in March 2015.

Countdown to 2014 AACPM Conference Has Begun
By: Jeff Kramer
Chair, Operations Committee
Jeffreykramer@mail.maricopa.gov

AACPM is very excited to be participating in our first ever joint conference with the American Society for Public Administration (ASPA), and
boy did we pick the right time. This year is ASPA’s 75th anniversary conference, and they have some unbelievable events and treats planned
for the conference. The conference is being held in Washington, DC at the Mayflower Renaissance Hotel from March 14th – 18th, 2014. The
venue is very near the White House, Washington Monument, Smithsonian, and multiple Monuments and cultural attractions.
But don’t let the location distract you, as the conference itself is loaded with 2 keynote presentations, over 100 breakout workshops and
panel discussions, poster presentations, an exhibit hall, and several special learning opportunities. Add to this a special 75th anniversary
bash reception, a Gala dinner with entertainment by Capitol Steps in a ballroom that has hosted numerous inaugural balls, and multiple
program receptions, There is sure to be something for everyone.
On Monday, March 17th, AACPM will have our own special one-day event within the ASPA conference hosted and organized completely by
and for AACPM members. The AACPM program speakers include:
• Welcome address from Michael C. Rogers, Vice President for University Advancement at the University of the District of Columbia, and
the former Executive Director of the Metropolitan Washington Council of Governments.
• Mitch Tublin is a widely respected executive who was a ship’s Captain in the U.S. Merchant Marine and an Officer in the U.S. Navy Reserve
before distinguished careers with Goldman Sachs, Tosco Refining and Philips Petroleum. Now a business consultant and executive coach, Mitch
will teach attendees how to have a greater awareness of their emotional intelligence (EI), and provide methods to increase their EI in order
to improve their leadership skills and advance to their highest level of effectiveness.
• Njeru Nthigah is a highly sought after speaker who, as a founding member of the John Maxwell Team, has shared the platform with such
notables as John Maxwell and Les Brown. President of The Leaders University, Njeru specializes in transformational leadership development and professional coaching. He recently co-authored, with Brian Tracy, the bestselling book Change Agents: The World’s Leading Experts Reveal Their Secrets for Successfully Changing the Status Quo to Help Their Clients Lead Better Lives and Run Better Businesses. Njeru
will teach a lesson from the book about the “4 Things You Must Do For Success In Life,” and how applying these lessons made the changes in
his life that he desired.
• Chris M. Sprague, author of the book "The Secret Blueprint to More (____*)," speaks about performance accountability from the perspective of the ASPA/AACPM core values. To really understand and be accountable for your performance, both the individual and their management must understand how they are wired. This is the first step in understanding why you do the things you do, and in accepting responsibility for your actions. Chris will cover the ACT-CP process, which will maximize attendees return on the experience, and transition into
teaching some methods to learn how people are wired and providing suggestions on how to gain maximum performance from them once
you know how they are wired. Attendees will leave this session with real-world examples and tools they can apply immediately.
• Gina Nappi is a Grants Management Specialist with the U.S. Environmental Protection Agency and an ambassador for change. With a
diverse background crossing the international, philanthropic and public service arenas, Gina has extensive experience dealing with a wide
variety of people. In this interactive and energetic session on “Dealing With Difficult People” Gina helps attendees learn how to identify
difficult behaviors (“The Negativist”, “The Expert”, “The Sniper”, “The Super-Agreeable”, etc.) and provides recommendations on how leaders
can effectively deal with these difficult personalities in the workplace.
So how can you join over 1000 of your public service colleagues and peers at this great event? Registration is open now on the ASPA website at:
http://www.aspanet.org/public/ASPA/Events/Register_for_ASPA_Events/Core/Events/eventdetails.aspx?iKey=NC2014&TemplateType=A
Or if you want more information, download the 8-page registration brochure at:
http://www.aspanet.org/Public/ASPADocs/REG_BROCHURE_2014FINAL.pdf
Registration for the entire event is only $439 (until January 13), or if you only want to attend the AACPM day, choose a one-day registration
for $339. The registration brochure also has information about special discounts, including $239 per night rooms at the hotel, 5% off fares
with American Airlines and rental car discounts with Avis.
Don’t delay; register today so you can enjoy this incredible event.

3

2014 Board of Directors

2013 Wilkinson Scholarship
Presented to Jeffrey A. Kramer

Mitchell Stern, CPM
CHAIR

By: Steve Mastro, Executive Director,
CPM Education Foundation
SMastro@csum.edu

The 2013 Wilkinson Scholarship was presented to Jeff Kramer,
CPM from Arizona, at the AACPM Awards Banquet at the Grove
Hotel in Boise, Idaho on September 24, 2013. Jeff is a member of
the Arizona Society and currently works for the Maricopa County
Department of Transportation as their Roadway Operations
Division Manager. Although along with his CPM he has already
attained his Professional Engineer credential, Jeff is pursuing a
Masters of Business Administration with an emphasis in
Construction Management at Chandler University.

PO Box 5
Verona NJ 07044
973-219-0422
msternnj@gmail.com

Jeffrey A. Kramer, CPM
CHAIR ELECT
Jeff Kramer receiving the Wilkinson
Scholarship from Steve Mastro

In 2013, the AACPM Board of Directors asked the Certified Public
Manager® Education Foundation to consider beginning a transition of the management of the Fran L. Wilkinson Scholarship from
AACPM to the CPMEF. The foundation agreed, and in 2013 the foundation created the scholarship
committee and solicited applicants while the Academy continued to fund the scholarship. All the
scholarship applications the committee received were worthy of being a scholarship recipient. It
was disappointing that, as in past years, two scholarships could not be awarded. The Foundation
Board discussed opportunities to assist in funding future scholarships.
Your support of the CPM Education Foundation will help fund new scholarship opportunities.
The CPMEF has a goal to support every CPM, regardless of organizational affiliation, in the pursuit of
continuing education. Therefore, we have established a Scholarship Fund that, along with AACPM,
hopes to fund additional scholarships in the coming years. If you would like to aid the foundation in
funding future scholarships, please consider sending a tax deductible donation to the CPMEF
Scholarship Fund. Donations can be mailed to:
CERTIFIED PUBLIC MANAGER® EDUCATION FOUNDATION
3035 SOUTH BELL PLACE, CHANDLER, ARIZONA 85286
Or donations may be made via PayPal at the Foundation web site: www.CPMEF.org. If donating by
check, please note “scholarship fund” on your check. Gifts of as little as $10, if made by 50 donors,
would allow for the awarding of an additional scholarship to a deserving CPM in 2014.

2014 Conference Hotel Information and Tips
By: Loretta Tillery
Ltillery99@msn.com

The National Capital Region Society of Certified Public Managers® is excited about the opportunity to
welcome members of the American Academy of Certified Public Managers® to the District of Columbia
during the upcoming ASPA convention. We encourage you to plan on arriving early and staying late
to afford yourself the opportunity to enjoy the sights and experiences of the Nation’s Capital.

2919 W. Durango Street
Phoenix, AZ 85009
602-506-2893
jeffreykramer@mail.maricopa.gov

Keith Heaton, CPM
PAST CHAIR

140 East 300 South
Salt Lake City, UT 84111
801-526-9461
Fax: 801-526-9435
kheaton@utah.gov

Debbie Smith, CPM
SECRETARY
300 Kellogg Drive
Norman, OK 73072
405-325-8495
debbie.smith@ou.edu

Kathy Skiera, CPM
TREASURER

3447 Halvorson Rd
Stoughton WI 53589
608-873-1296
kathy.skiera@yahoo.com

Becky Bryant
MEMBER-AT-LARGE

10421 W. Markham St
Our area is considered one of the world major tourist destinations, and developing a good budget is
Little Rock AR 72205
recommended to enjoy all that it has to offer. Not only does our area have great sights and food, we
501-682-4540
also offer great hotel and lodging accommodations. ASPA Convention and hotel information can be
Fax: 501-682-4535
found by clicking here ASPA Convention. In addition, below is information on alternate hotels in the
becky.bryant@arkansas.gov
area that you may find useful.
We have an excellent Metrorail system throughout our city. The Convention site is located within a short walk from the Farragut North/West
station on the Red/Orange line which means that other Metrorail accessible hotels in the area may provide you savings. Remember to discuss
access to the Metrorail with your booking agent. Our Metrorail system also covers the local Maryland and Virginia areas as well. Hotels there
may offer you additional discount opportunities. If you work for a federal, state or local government,t you may wish to investigate discounted
room rates offered for government travelers. Also, don’t forget to mention AARP and AAA memberships if you have them.
Helpful tips
www.Marriott.com – The Mayflower is a Marriott property. You may be able to book your stay using your
rewards points. Marriott will also periodically offer special discount rates and vacation packages for
many of their hotels in the city.
Booking.com – Offers you the opportunity to enter in your travel dates and desired room price range.
Budgettravel.com– Ran a very good article on affordable hotel options in the city.
Hotwire.com – Offers information on discounted hotel prices.
We hope you find this
Priceline.com - Offers information on discounted hotel prices.

information helpful and look
forward to welcoming you to
our area during the
Convention in March 2014.

Some lesser known travel sites you may find useful are:
Easy Click Travel - Offers information on discounted hotel prices.
LastMinuteTravel.com - Offers information on discounted hotel prices.
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Cultivating Public Managers
to be their best.

Boise, Idaho – A Perfect Setting for
Celebrating AACPM’s 25th Annual Conference

Over 150 public managers from around the nation gathered in Boise, Idaho on
September 22-24 for the Academy’s 25th Annual Professional Development
Conference. Reva Tisdale and Becky Barton-Wagner served as co-chairs for this
year’s event. These two ladies did an outstanding job of coordinating the
conference, and the Academy applauds their efforts. If you were unable to
attend, you missed some exceptional presentations by keynote speakers Andy
Masters, Phillip Van Hooser and Richard Deems, who also conducted other
sessions during the conference. Just prior to the closing ceremony, the final
keynote was presented by Bryan Yager. The AACPM Awards Banquet followed
that evening (see related articles).
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“Personal Learning – The Key to Adapting and Advancing”
By: Dr. Frank Benest
frank@frankbenest.com

I am a mid-level Parks and Recreation supervisor. I do a good job and receive positive evaluations. However, I often hear from the city manager or speakers at professional meetings that I need to involve myself in continuous learning if I am going to enhance my value to my local
government organization and be able to advance. Well, I have already earned my MPA but I am tired of going to school and want a life outside
of work. Yet I do want to advance. What do I do?
Yes, it’s true. Our world is changing so quickly and unpredictably (remember life before the economic meltdown?), that we need to constantly
learn if we are to personally adapt and help our organizations adapt. As the management consultant Gary Hamel often asks, “Are we learning as fast as the world is changing?” You don’t need to go back to school to learn. In fact, the best learning happens on the job, not in the
classroom. Classroom education may help you develop a conceptual framework about new behavior in a new world, but it does not produce
desired new behavior. Learning new behavior results from experience - from doing. Therefore, your goal is to create new or different experiences which help you enhance your skills, competencies, and aptitudes; expand your knowledge; and create a wider view of the organization
and the world around you. To incorporate learning into your everyday work, I suggest these seven personal learning strategies:
1. BE REFLECTIVE (AND HELP OTHERS REFLECT)
There is no learning without reflecting on your practice. So, debrief everything. By yourself—and better yet with colleagues—you need to
conduct a debriefing of every project, board or community meeting, or other experience. This post-action report should include:
• What went right?
• What did not go so well?
• What did we learn for our future practice?
To promote this kind of reflection, you can start any unit or division meeting with a “learning report” about a recent work experience or professional article. Or you can simply ask during the meeting: “What was significant about last night’s Parks and Recreation Commission meeting?
What did we learn for the future?”
2. CULTIVATE A GROWTH MINDSET
Many people have a fixed mindset. They view their talents as fixed. They avoid challenges and the possibility of failure. They like to solve the
same kinds of problems over and over again, which reinforces their sense of competence. Those with a growth mindset see challenges and
even failures as opportunities for improving skills or acquiring new ones. In the face of adversity, they believe that talent grows with persistence and effort and that they can learn from adversity. To cultivate a growth mindset, you need to consciously stretch yourself.
3. STRETCH YOURSELF
There is no growth without missteps and mistakes. You must find ways to stretch yourself and encounter new and different situations. The
best approach is to engage yourself in a series of stretching job assignments. To do so, let your manager and other managers know that you
are seeking out special projects and team leadership opportunities, interim management assignments, opportunities to interact with boards
and commissions, and other new experiences, such as learning new technologies. In terms of securing these opportunities, you can be the
first to volunteer, or you can negotiate with your manager for new assignments, obviously demonstrating that you are on top of your current
workload. Challenging yourself with “stretch” goals is key to learning and achieving. As suggested by Peter Bregman in the hbr.org blog, high
achievers and active learners need to set goals for themselves where they have a 50–70% chance of success. According to psychologist and
Harvard researcher David McClellan, that’s the “sweet spot” for learning and achieving. Then, when you fail half the time, you can figure out
what you should do differently and try again.
4. OBSERVE OTHERS WITH A CRITICAL EYE
To learn from others, not just in your department but throughout the organization, you need to observe their practice with a critical eye. You
should ask yourself:
• What kinds of challenges are they addressing?
• What did they do well?
• Where did they stumble?
• Why?
• What could I emulate?
5. READ A LOT
Reading a lot of diverse literature—both work and non-work—helps one develop a different set of lenses through which to view and analyze
the world. So you should certainly read professional articles and books in your discipline and from other disciplines in local government or
management and business. However, autobiographies, fiction, poetry, and essays all may be provocative and generate learning if you try to
apply the lessons to your work life. To support your reading habit, you can start or participate in a book or article club that meets once or
twice a month at lunch.
6. APPLY LESSONS FROM OUTSIDE OF WORK
An agile learner is not only reflecting about experiences but also trying to apply any lessons from those experiences. Therefore, you should
be on the lookout for experiences involving your parents, spouse, children, neighbors, friends, and other non-work associates that could have
some applicability to your professional life. Could a conflict with your children lead to enhancing your people skills? Could a non-work experience, such as traveling to another country, provide some insight into environmental management?
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7. GET A COACH
A coach can provide valuable feedback on your practice or some problematic work situation, suggest new resources, offer advice, and
expand your network. A coaching relationship can be formal or more likely informal. A coach can be a manager or peer inside or outside
the organization. Your regional or statewide professional association may provide a listing of managers or senior professionals who have
volunteered to coach. ICMA offers coaching resources (for example, the Emerging Leaders Development Program provides a legacy coach to
participants). Or, you can just ask a manager or colleague to provide feedback or advice. You’d be doing a peer or manager a favor. Coaches
love to coach! A key competency for advancing in local government management is one’s demonstrated capacity to learn and adapt. With
accelerating change due to new technologies, demographic trends, climate change, value shifts, and other mega-trends, technical skills and
knowledge more quickly become obsolete. Learn-how becomes as important as know-how. In a disruptive world, most organizations will
begin to understand that we need to hire and promote based on learning agility.

Dr. Frank Benest is the former City Manager of Palo Alto, California. He is a noted consultant and trainer on rightsizing public organizations,
entrepreneurial government, civic engagement, leadership development and succession planning. Dr. Benest is ICMA’s senior advisor for
Next Generation Initiatives and resides in Palo Alto, California. For information on these and other initiatives contact Frank directly at
frank@frankbenest.com, or go to his website at www.frankbenest.com. For information on the International City/County Management
Association (ICMA), go to www.icma.org
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NCSCPM’s Care Basket/Adopt-a-Soldier Project
By: Kim Gillespie
klgillespie@ncdot.gov

The North Carolina Society of Certified Public Managers® has been serving the community this
holiday season in two ways: 1) by donating care baskets to those in convalescent homes and/or an
older person in their own home needing a little TLC, and 2) by sending care packages to deployed
service members. The Society conducted this event a little differently this year, though. Because of
the generosity from donors over the years, the Society has accumulated a large surplus of items for
care baskets and packages; therefore, only some assembly was required this year. The care baskets
and packages were assembled by volunteers on five different days between November 12 and
through December 13, 2013. Society members who participated were Ed Burt, Amy Simes, Jenny
Rollins and Kim Gillespie. Potential members, Kim Williams, Kathy Sommese, Chris Haire, Eileen
Dannacker and Kristen Bierline, also helped with the assembly.
The toiletries are separated into sets (i.e., all soaps together, all conditioners together, and all toothbrushes together). Then, each person
“shops” for the items they want to add to their care basket or package. Each basket or package is filled according to gender. Decorative
items are also added such as small, unbreakable ornaments, pamphlets, writing pads, puzzle
books, plastic flowers, etc. The care basket/package is filled up as much as possible with the
different items. Next, Eileen works her magic by wrapping the baskets with cellophane. Bows
and ribbon are added to each basket, and wha-la! The Society had at least 20 beautiful baskets
to donate to the City of Oaks Health and Rehab Center in Raleigh to bring some holiday cheer
to the Center’s residents.
The Society also prepared care packages to recognize the sacrifice and efforts of our military
personnel in our state and country, and honor our brave military personnel based in North
Carolina. The packages for the deployed service members were filled with various toiletries,
snacks, and puzzle books.
As the care baskets/packages were filled for those in need and for our troops, so were the
hearts of the volunteers. The Society would like to thank Eileen Dannacker and Jenny Rollins
for providing space in their office for the assembly of these items, as well as the attending
members and potential members for joining in this wonderful event.

	
  

Arkansas Society of Certified Public Managers®
By: Becky Bryant
becky.bryant@arkansas.gov

The 5th Annual Arkansas Leadership Seminar, coordinated and co-sponsored by the Arkansas Society and the Arkansas Public
Administration Consortium, was held at the University of Arkansas at Little Rock on October 10. This year’s guest speaker was
Ms. Charlotte Strickland. Topics for the day included “Eight Keys to Success,” “Generational Leadership,” and “Achievement-Enjoy the Climb.”
Ms. Strickland is a native of Little Rock, Arkansas. She earned a Business degree from the University of Central Arkansas and a Masters
degree in Higher Education from the University of South Carolina. For thirty years Ms. Strickland has worked in Higher Education
coordinating Orientation, Ethics and Leadership academic courses, Greek training and Leadership training seminars. In 2002, Ms. Strickland
founded her own company, Strickly Speaking.
There was much interaction among the seminar participants and evaluations were outstanding.
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The Society also held its annual Holiday Reception and Annual Meeting on December 10.
Twenty-four members and guests attended the catered event. Society President Becky Rains
welcomed everyone. After the members approved the minutes of the previous general
membership meeting and the treasurer’s report, Becky Bryant read and presented Michael Waters a
Resolution from the Society for his support and dedication. Michael has been a long time member
of the Arkansas Society, and he has served as APAC Administrator since August 16, 2004. His
retirement from APAC is effective December 31, 2013. Becky Rains then turned the meeting over to
Paul Waits, incoming Society President and Chair of the Nominating Committee. Applications for
Society Board positions were accepted. Since some members were unable to attend the meeting,
Paul announced additional nominations would be received through December, and then an
electronic vote would be taken to elect 2014 officers.

Kentucky Society of
Certified Public Managers®

KSCPM Members Attended 2013 AACPM Conference
Four members attended the annual AACPM Conference in Boise, Idaho on
September 22-25. Attendees participated in sessions on the following
topics: person-job fit, influential introductions, leadership, work-life
balance, scorecard-productivity, risks of social media, leadership
communication and developing support for change.

	
  

	
  

KSCPM’s 2013 Henning Nominee, Mr. Ande Godsey,
was acknowledged during the conference for his
Idaho Society President and
continued support and long-term service to the
State Senator Dan Johnson
with KSCPM’s Secretary,
society. During his time as a member, Ande has
Jennifer Woods.
served in numerous roles, including PresidentElect
(2009), President, (2010), Past President (2011), and Historian and Archivist (2008
- current) On the national level, Ande has attended multiple AACPM conferences
and served on the Strategic Planning Committee. Ande was the recipient of the
2012 Charlotte Glaser Merit Award. We congratulate Ande for being the KSCPM
2013 Henning nominee!
KSCPM and Metro
Louisville ASPA Chapter
Hold Fall Luncheon

ALABAMA
v
ARKANSAS
v
KENTUCKY
v

By: Cassidy Connell
cassidy.connell@ky.gov
Annual Summer Luncheon
	
  
KSCPM held its summer luncheon on July 24th at Eastern
Kentucky University in Richmond. This year’s speaker, Mr. Mike Keyser, with the
Department of Criminal Justice Training, provided a presentation looking at
what’s the most important area to focus on when hiring someone: Education,
Training or Experience? He examined	
  
the importance of these three areas
when looking to bring a new
employee on board and how they
interrelate. Attendees also got to
Society President Cassidy hear about the “Advanced Instructors
Connell and Mike Keyser,
Training” program currently offered
Dept. of Criminal Justice
at the Department of Criminal Justice
Training. Mr. Keyser ended the program by discussing the
importance of education, training and experience and
encouraged attendees to be a continuous student.

	
  

Society Links

	
  

MICHIGAN
v
NATIONAL
CAPITAL REGION
v
NEW HAMPSHIRE
v
NEW JERSEY
v
NORTH CAROLINA
v
OKLAHOMA
v
SOUTH CAROLINA
v
UTAH
v
WASHINGTON
v
WISCONSIN

KSCPM and our local ASPA
Chapter joined forces to hold
a Fall Luncheon on October
8th in Frankfort Kentucky.
Many KSCPM and ASPA
members attended to hear Kentucky State Government Deputy
State Budget Director, John Hicks (also long time ASPA member)
discuss budgeting in tough times.
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