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President’s Message 
By: Joyce Doakes Smith, CPM 
Joyce.Smith@opm.ok.gov 
 

The presses are rolling.  Phones are ringing.  Reservations are being made.  
Preparations are well underway for the 22nd Annual AACPM Professional 
Development Conference in Oklahoma City.  The conference will be October 1
19, with the House of Delegates on October 20.  The theme is, “Resiliency in 
Leadership: Catching the Dream.”  Interesting and informative breakout 
sessions led by local and national subject matter experts are scheduled.  
Presenters and keynoters will remind us of what we may have forgotten, 
broaden our horizons with new information, and inspire us to be better and more 
resilient in these challenging times. Lots of entertaining activities are planned, 
too.  We look forward to greeting you in Oklahoma City next month! 

7-

rocess 
 

 
If you have been selected as your Society’s representative to the House of Delegates – Congratulations; 
it is quite an honor!  You have the opportunity to vote for new Academy President-Elect, Treasurer, and 
Member-at-Large for Conference and Communications and any other business to come before the 
Academy.  If you will attend the conference, bring your ballots with you for submission at the House of 
Delegates.  If you, unfortunately, cannot attend the conference, be sure to return them to Steve Mastro, 
Elections Committee Chair, before the deadline date.  So, present or not, your vote counts. 
 
For those who have chaired and/or served on committees, I thank you.  Committee reports will be shared 
with the HOD, but our work continues.  Committee work is extremely important to the Academy.  Your 
ideas and creativity move us forward.  So when your committee brainstorms and formulates plans, jump 
right in and fully participate.  We need your enthusiasm.  With the passage of time and the current 
economic climate, we have to be innovative in making the Academy desirable for new and continual 
memberships and inviting for full member participation. 
 
I am honored to serve as Academy President.  I am thankful to have the opportunity to work with the 
dedicated members of the Board of Directors who are committed to this progressive organization. 
 
 

2010 AACPM Elections 
By: Steve Mastro, CPM  
Chair, Elections Committee 
smastro@csum.edu 
 
The AACPM Elections Committee administers the nomination and election p
during each annual House of Delegates meeting.  During this year’s meeting in
Oklahoma City on October 20, delegates will cast their ballots for three positions 
on the 2011 AACPM Board of Directors.  Those positions are President-Elect, 
Treasurer, and Member-at-Large/Conferences and Communications.  The 
Academy’s Officers and Board Members serve as trustees of our commitment to 

public service.  The President-Elect position is a three-year commitment – one year as President-Elect, 
one year as President, and one year as Past President.  The terms of the Treasurer and Member-at-
Large are both two years.  The term of office for those elected will begin on January 1, 2011.   
 
Information to help people make an informed decision during our election is published in the newsletter 
each year.  This article lists the job descriptions for the offices to be elected as well as some brief 
biographical information and personal statements provided by each of the candidates.  A “Meet the 
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Candidates Forum” will be available on October 18 from 2:45-3:50 p.m.  .  You may contact me at 707-
758-7600 or smastro@csum.edu if you have any questions.  In the meantime, please feel free to contact 
the candidates directly and make your preferences known to your Society delegates. 
 
President-Elect Member at Large/Confer- Treasurer 
Keith Heaton, UT ences & Communications Patti Barnett, OH 
Fred Levinson, FL Michael Shoemaker, UT Reva Tisdale, ID 
 
Synopsis of the duties of the President-Elect (year one of three year term) 

• Chair or provide assistance to the following committees; Finance, Conference, and Orientation. 
• Develop Academy budget for year in which they will be President.   
• Assume the duties of President in their absence including contact between the Academy and the 

Consortium, communications with committee chairs, chairing meetings of the board, and 
communications with Society officers and the public. 

• Serve as Board liaison to the strategic planning committee. 
 
Candidates – President-Elect 

 
Keith Heaton, CPM, (UT)  
kheaton@utah.gov  
(801) 538-8732 
 
I was born in Salt Lake City and raised in the East Bay area of San Francisco.  
I earned my degree in economics with a minor in Spanish from the University 
of Utah.  Following graduation, I worked for six years in California as a 
property manager for a dozen different homeowner associations (HOAs).  I’ve 
been working for the State of Utah for the past 15 years as a program 
manager for several state and federal grant programs.  
 

I have been an active member of the Utah Society of Certified Public Managers® since graduating from 
the CPM program in 2001.  I have served locally as the Public Relations and Newsletter Committee Chair, 
the President Elect, President and Past President.  I’ve also chaired our annual managers conference on 
two occasions, chaired the CPM pro committee and the national conference marketing committee.  
Nationally I have been a HOD member for the past four years and served on several committees.  CPM is 
a fantastic organization with intelligent, hard working people.  I welcome the opportunity to help the 
Academy and its members continue to grow. 
 
I manage and lead through the team concept and work to succeed as a team.  I value honesty, open 
communication and accountability.  I believe a select number of good, dedicated people can make a big 
difference.  My goal is to continue to build on the success of those before to grow the Academy and better 
serve its members.   
 
I have been married to my lovely and talented wife, Debra, for 22 years.  We have four children together.  
We are active in our local church and enjoy family activities, especially those that take us outdoors. 
 
I’ve enjoyed my public service and have a passion for serving others.  I look forward to many years of 
productive service in building the Academy and reaching for new heights together. 
 

Fred E. Levinson, CPM (FL) 
eflev@bellsouth.net  
(954) 326-1909 
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Fred Levinson is a graduate of the University of Miami (Bachelor of 
Business Management degree) and has almost 25 years of private, public 
and public-private management experience.  Because of his diverse 
personal and professional experiences, he is uniquely qualified in Project 
Management, Operations Management, Strategic Planning and his newest 
passions “Personal / Professional Development” and “Process 
Improvement.” 

mailto:smastro@csum.edu


 
After managing his family’s businesses for 15 years, he relocated to South Florida to start a new career.  
He was the consultant Project Manager for the Southeast Florida 511 project.  He then served as a 
consultant to the Florida Turnpike and most recently served the Florida Department of Transportation as 
the District Maintenance Contracts Support Technician.  While serving the Florida Department of 
Transportation, he was recognized by his peers for his positive “can do attitude,” commitment and 
dedication to providing outstanding customer service to his internal and external customers.   
 
Fred is the 2008 Florida Certified Public Manager® of the Year, 2009 and 2010 FSCPM President’s 
Award recipient.  He currently serves as FSCPM President, FSCPM State Membership Chairperson and 
is a member of the FSCPM South Florida Chapter Board of Directors.  He also serves on the AACPM 
Membership and Mentoring Committees.   
 
Fred lives in Jacksonville, Florida, with his wife and family.  Even though he enjoys being a public servant 
and being able to have a positive influence on the quality of life within the community, his most rewarding, 
enjoyable and challenging career is being a husband and father.  His personal and professional motto is 
“Please let me know how I can serve you” and that motivates him to be the best he can every day. 
 
Synopsis of the duties of the Board Treasurer. 

• Exercise control over all Academy funds, disbursing as needed in accordance with the approved 
budget. 

• Maintain all fiscal records including banking and insurance.  Submits such records for the annual 
CPA review. 

• Distribute financial reports quarterly to the BOD and annually to the HOD. 
• Maintain membership database. 
• Serve on Finance Committee and assist President Elect in developing proposed annual budget 

for presentation and approval at HOD meeting. 
• Issue invoices for society assessments and work with Society Treasurers to secure membership 

lists and dues.  Verify membership status of members nominated for election to the Academy 
Board or named as a members of the HOD by their Society. 

• Deliver all Academy financial files, papers and other property to the incoming Treasurer. 
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Candidates – Treasurer 

Reva Tisdale, CPM, (ID) 
reva.tisdale@tax.idaho.gov 
(208) 253-4595 
 
Reva Tisdale graduated from the first CPM class in Idaho in December 
2002.  She was a founding member of the Idaho Society of Certified Public 
Managers® and held the office of Treasurer and President.  She is currently 
Treasurer of the American Academy of Certified Public Managers® 
(AACPM).  Reva has worked as an auditor for the Idaho Tax Commission 
for 26 years and recently was the Bureau Chief of income tax audit.  She 

graduated from Boise State University and was a Certified Public Accountant until last year when she 
inactivated her license.  She enjoys traveling, her two granddaughters, and spending time at her new 
home in Council, Idaho, where she recently started telecommuting. 
 
Reva is currently host society co-chair of the 2013 Professional Development Conference for the 
American Academy of Certified Public Managers® that will be in 2013 in Boise, Idaho.  This is the 25th 
annual conference hosted by a member society.  We are excited to host the conference and welcome all 
of you to Boise. 
 
In addition to my 25+ years of experience as a Certified Public Accountant, auditor and manager for the 
Idaho State Tax Commission, I have two years experience as Treasurer for AACPM.  As Treasurer I have 
helped formulate the budget, prepared the financial reports, reconciled membership reports, and 
maintained the books of the Academy in a fiscal and responsible manner.  I have also insured that the 
Academy has met its legal and tax filing obligations.  With my 25+ years experience as a Certified Public 

mailto:reva.tisdale@tax.idaho.gov


Accountant, auditor and manager for the Idaho Tax Commission, I feel that I have the background and the 
conservative character to lead the Academy through another two years of tough economic times.  I am 
asking for your vote so that I may continue to do so. 
 

Patti Barnett, CPM, (OH) 
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003, 

Patti.barnett@dnr.state.oh.us 
(614)  265-6508 
 
Patti Barnett has served as the Secretary for the Ohio Certified Public Manager® 
Society since 2007.  She was in the first cohort of the Ohio CPM program and 
graduated in 2000.  She served as Treasurer of the Society from 2000 until 2
and chaired the Public Relations Committee in 2004 and 2005. 
 
Patti works for the Ohio Department of Natural Resources as the Marketing 
Section Manager for Ohio State Parks.  Since 1993, she has been responsible 
for preparing and implementing the marketing plan and activities for the state 
park system, maintaining visitation statistics, and managing the fiscal duties for 

the Public Affairs Group. 
 
In addition to her CPM designation, she received a Masters in Business Administration from Ohio State 
University in 1998, and a Bachelor degree in finance and accounting from the University of Akron in 1982. 
 
Prior to her service with the Department of Natural Resources, Patti worked in the private sector as a 
budget analyst for several savings and loans in California and as a banking consultant for First Boston 
Corporation doing financial analysis and plans, as well as merger and acquisitions for various financial 
institutions in California. 
 
Synopsis of the duties of the Board Member-At-Large/Conferences & Communications 

• Chair the Communications Committee with responsibility for the Academy website, the quarterly 
newsletter, Academy Brochure, and other printed materials. 

• Serve as member and assist the President-Elect with the Conference Planning Committee. 
• Assist the President in calling for Delegates, receive and compile names and verify with 

Treasurer membership status. 
• Receive committee reports from Secretary and compile and distribute HOD meeting packets to all 

Delegates and alternates. 
• Provide a final listing of Delegates to the MAL-Member Affairs for recording.  Provide HOD sign in 

sheets and assist Secretary as needed at HOD meeting. 
 
Candidate – Board Member-At-Large/Conferences & Communications 
 

Michael Shoemaker, CPM 
mtshoemaker@utah.gov 
(801) 538-7746 
 
Michael has been a member of the Academy and Utah Society since 2006 and 
graduated from the Certified Public Manager® program during the same year.  
From 2007 to 2009, he was elected and served as the Bylaws Chair, President 
Elect and President of the Utah Society of Certified Public Managers® (USCPM).  
Michael is the 2010 Past President of USCPM and the Entertainment Activities 
Chair for the 2011 AACPM Professional Conference that will be held in Salt Lake 
City.  Over the past four years, Michael has served on three AACPM committees, 
including membership, strategic planning and Leadership Institute.  He has been 
an HOD delegate at the 2009, 2008 and 2007 conferences. He looks forward to 

growing, learning and contributing at the state and national level now and in the future.  
 
For the past 10 years, Michael has worked as a public servant for the State of Utah.  In his current 
position as the Program Planning and Evaluation Specialist, he coordinates activities for the consumer 
satisfaction survey and manages quality assurance activities for continuous improvement for Utah’s 



Vocational Rehabilitation program which assists more than 3,000 people with disabilities annually to find 
meaningful employment.  He is a Certified Rehabilitation Counselor and Licensed Vocational 
Rehabilitation Counselor.  Michael received his Bachelor’s degree in Psychology from Brigham Young 
University in Provo, Utah, and his Master’s degree in Marriage and Family Therapy from Pacific Lutheran 
University in Tacoma, Washington.  He has completed post graduate work in Rehabilitation Counselor at 
Utah State University in Logan, Utah.  From 2002 to 2008, Michael served on an advisory board for a 
computer training program for people with disabilities.  He participates in fundraising activities for the 
Brain Injury Association and has volunteered with Boy Scouts of America for over seven years.  From 
1989 to 1991, he served a two-year mission for The Church of Jesus Christ of Latter-day Saints in 
Mendoza, Argentina.  Michael enjoys camping, canoeing and teaching his 11 year old daughter to speak 
Spanish. 
 
 

Thoughts from President-Elect 
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By:  Jeff Kramer, P.E., CPM, CCM 
President-Elect 
Jeff.kramer@gilbertaz.gov 
 
Don’t blink.  The year goes by awfully fast!  As you read this, 2010 is already 
coming to a close; we begin looking to our closeout activities and preparing 
for 2011.  Thanks to those of you who have contacted me with issues, 
concerns and suggestions this year and especially to those of you who 
chaired and served on our various committees.  Instead of giving you an 
update on some of those committees, I decided to speak from the heart 
today. 

 
Over the past year, I have heard the same question asked many times.  “What’s in it for me?”  That’s a 
great question and one I’m sure we have all asked at one time or another, either in this organization or 
others we belong to.  While in many clubs and organizations that question may be germane to whether or 
not you belong, I contend that in the AACPM that question should be “What am I contributing to this 
organization?” 
 
As a member of the Academy since 1993, I have heard discussion and argument about our purpose from 
many of our past, and even founding leaders.  AACPM was never meant to be about what we each get as 
individuals, but what we give as public servants; and by virtue of our affiliation with other outstanding 
public servants from across the country, what we can learn and bring back to our home agencies that will 
better our performance in serving our constituents.  The greatest benefit of membership is the ability to 
reach out across the continent and get advice and wisdom from others who may have experience you 
don’t, or the opportunity for you to give that same gift to someone who needs it to serve their citizens 
better. 
 
Okay, so maybe you think this is too much looking through the rose colored glasses, drinking the funny 
Kool-Aid© or some other such nonsense.  The fact is, this is a service organization.  That’s what we do; 
that’s who we are.  Would we like to provide great on-line training that helps you be better at what you 
do?  Sure we would.  And we are looking at how we can deliver that and at what cost.  Just like we are 
looking at how we can provide better resources for administering your Societies, providing access to 
scholarly works, and enhancing networking and communication. 
 
All that takes is time and money.  We struggle with both.  So I ask you, what are you willing to give to 
AACPM so that we can give to you the meaningful benefits that will enhance your ability to serve your 
public?  We have 18 standing and ad-hoc committees that labor to find volunteers willing to give a few 
hours a month to deliver on these items.  We rely on the same committee chairs to oversee multiple 
committees year after year, until they are too burned out to go on; and we lose their valuable leadership. 
 
2011 is around the corner.  I challenge you to step up and deliver.  After the conference, I will begin 
working with the Board to identify committee chairs and volunteers.  All Academy committees are all listed 
on the website.  I’m waiting to hear from you! 
 

mailto:Jeff.kramer@gilbertaz.gov


WAYS AND MEANS COMMITTEE 
SEPTEMBER 2010 
By: Reva Tisdale, CPM 
Committee Chair 
Reva.Tisdale@tax.idaho.gov 
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We have been working hard to find those “must have” items for you to purchase 
at conference this year.  For those of you who travel, we have a new TSA 
approved laptop briefcase.  This case allows you to open it and not have to take 
your laptop out, letting you get through security with much less hassle. 

We are also offering a pre-order on shirts this year.  Choose your style, color, and size and then just pick 
it up at the conference.  Since many of us have polo shirts galore in our closets, we decided to select long 
and short sleeved t-shirts.  You will have a hard time choosing among the large colors available.  If you 
have registered for the conference, you should receive an email with the order information.  All orders 
must be picked up and paid for at the conference.  If you cannot attend the conference and would like to 
have someone else pick up a shirt for you, just email Anetta or me and we’ll see that it gets ordered.  
Don’t forget to stop by the AACPM table during the conference! 
 
Reva Tisdale, Treasurer   Anetta Cooper 
Reva.tisdale@tax.idaho.gov  Anetta.cooper@okdhs.org 
 
 
In Celebration of Professional Public Managers 
By: Mary Hamilton, Ph.D., CAE 
Director, Nebraska Certified Public Manager® Program 
Mary.hamilton@cox.net 
 
Dear Certified Public Managers®: 
 
Thank you for what you do.  Thank you for your professionalism, commitment, and creativity in spite of 
scarce resources and a hostile, anti-government climate. 
 
You are special because you remain committed to public service and to doing your jobs with excellence in 
spite of being misunderstood, mistreated and otherwise maligned by the media, politicians, and the 
citizenry.  That takes a lot of strength of character and clarity of purpose. 
 
You are also special because you have acquired skills to cope with an increasingly complex world, and 
are managing networks of networks in order to get your job done.  Who says ‘bureaucrats’ resist change?  
You’re too busy trying to manage change to resist it! 
 
You are special because, in the face of shrinking budgets, and drastically reduced resources, you find 
ways to get things done.  You pull rabbits out of hats regularly in your determination to serve citizens. 
Every day you deal with extremely complex programs and systems and address society’s impossible 
problems (e.g., poverty, drugs, crime, unemployment).  If what you do were simple, the private sector 
would be doing it. 
 
And you rarely get even a thank you.   
 
You are special and your work is special.  Your job is to “deliver democracy” on a daily basis.  It is 
because of you that citizens have access to the very basic values of our nation—justice, equity, fairness, 
liberty.  That’s a hefty responsibility.  But you take it on every day and make it happen. 
 
Please remember how special you are and how much more difficult your jobs are than those of most of 
the rest of society.  And please hold your heads up and remember that you are the reason citizens in this 
nation can aspire to a better future for themselves and their children.  
 
Your Friend and Not-So-Secret Admirer, Mary R. Hamilton 

mailto:Reva.tisdale@tax.idaho.gov
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WHAT’S HAPPENING IN MEMBER AFFAIRS 
By:  Linda Jefferson, CPM 
Member-at-Large, Member Affairs 
Linda.Jefferson1223@yahoo.com 
 
Greetings, 
 
Let me begin by saying what a pleasure and an honor it is to serve you as 
Member-at-Large for Member Affairs with the American Academy of Certified 
Public Managers® (AACPM).  It is exciting being in a role that has the 
potential to help enhance our membership base.   There is a lot to learn and I 
am looking forward to what lies ahead.  

 
The Membership Affairs Committee and I are exploring ideas that we believe will add value to AACPM 
members.   Over time, these ideas will be presented to the AACPM Board of Directors and AACPM 
House of Delegates, as appropriate, for consideration. The Membership Affairs Committee plans to keep 
you informed of adopted changes.  Stay tuned. 
 
Coming in September 2010, the membership directories posted on the AACPM website will have a new 
look.  The directories will still be Acrobat files but will be displayed in an Excel spreadsheet format.  Since 
this approach utilizes the member rosters sent to the Treasurer in Excel format, this change will increase 
efficiency and reduce the potential for errors.  The information in the directories will remain the same and 
AACPM’s privacy rules will still be observed. 
 
Now is an excellent time to remind you to update your contact information if needed.  Contact your state 
society to update your information. 
 
The Membership Affairs Committee invites you to check out the new format for membership directories in 
late September at http://www.cpmacademy.org/ .  The Membership Affairs Committee and I look forward 
to serving you.  Feel free to contact any of us if you have any questions.   
 
Warmest regards, 
Linda 
 
AACPM Membership Affairs Committee 
Linda Jefferson, Chair, NCSCPM 
Fred Levinson, FSCPM 
Debbie Smith, OSCPM 
Larry Totten, KSCPM 
 
 
Mentoring Committee Updates 
By: Steve Mastro, CPM 
Committee Chair 
smastro@csum.edu 
 
The Mentoring Committee is working the full scope of its charge:  prospective societies, newly chartered 
societies, and assistance to strengthen and energize existing societies. 
 
We are still in communicating with Michigan and are hopeful we can complete their charter by the end of 
2010.  Alabama has recently begun the process for re-chartering by submitting information to the 
committee for review.  We hope this, too, will be completed by the end of the year.  We have temporarily 
lost contact with CPMs in Alaska and Iowa but have gained contacts in Nevada and Missouri.  Missouri 
will graduate its first CPM class in December 2010. 
 
By adopting the “unaffiliated” membership guidelines, we have added some old and new friends as 
AACPM members.  Through this classification, Christy Porterfield and Jayne Flowers from Virginia are 
able to maintain their membership even though the Virginia Society disbanded in 2009.  We have gained 
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three unaffiliated members from Nebraska  –  Evelyn Bullock, John O’Hare, and Phyllis Wagner.  Betty 
Dawkins and Betty Woods from Alabama both maintained their memberships using the unaffiliated 
membership category in 2010; we hope they will be Alabama Society members once again in 2011.  If 
you see any of these people at the AACPM conference, please extend a special welcome to them. 
 
Committee members are mentoring existing societies going through transitions.  Texas is expanding into 
chapters in high populated areas throughout Texas, the first being established in the Houston area.  The 
National Capital Region Society is being guided through its first year as an Academy member.  Washing-
ton State is being mentored to foster continued growth and to help communicate the relevance of CPMs 
within state government. 
 
We continuously track graduations of new programs, seeking core groups to mentor toward new society 
formation.  We want to be the conduit to build relationships between CPMs from across the nation and 
one day have Societies that cover every region in the United States. 
 
If you have questions or suggestions, contact a member of the 2010 Mentoring Committee:  
 
Steve Mastro (NC) smastro@csum.edu 
Fred Levinson (FL) eflev@bellsouth.net 
Debbie Smith (OK) Debbie.Smith@ou.edu 
Ed Burt (NC)  eburt@nc.rr.com 
Reva Tisdale (ID) reva.tisdale@tax.idaho.gov 
Becky Bryant (AR) becky.bryant@arkansas.gov 
Linda Jefferson (NC) linda.jefferson1223@yahoo.com 
Judy Dennis (OK) jdennis@odot.org 
 
 
The Value of Networking 
By: Linda Jefferson, CPM 
Member-at-Large, Member Affairs; Chair, Member Affairs Committee 
Linda.Jefferson1223@yahoo.com 
 
We all have heard and used the term networking at some point in our careers.  It has been the latest buzz 
word in the business world for several years.  But what exactly does networking mean and what is its 
value? 
 
Networking is more than contacting a friend to help you find a job or finding a new source of customers. 
“Networking is about building relationships.”  Dictionary.com defines networking as “a supportive system 
of sharing information and services among individuals and groups having a common interest.”  “Business 
networking is the establishment of a mutual beneficial relationship.   The key to effective business 
networking is listening. Focusing on how you can help the person you are listening to rather than how 
they can help you is the first step toward building a mutual beneficial relationship” says About.com. 
 
Dave Fiore says the “real value of networking is being able to pick up the phone, talk with an expert and 
get the help you need.”  According to Mr. Fiore, “networking is about getting advice from an expert on a 
matter you know nothing about.”  Susan Santche stresses that “effective networking is about being 
genuine and authentic.”  In addition to the aforementioned statements, I believe the real value of 
networking lies in empowering the person seeking help and building relationships. 
 
AACPM has over 1,000 members nationwide.  Members are connected because of the principles taught 
in the certified public manager® programs throughout the country. Those principles focus on leading and 
managing in a public sector environment.  
 
Access to this vast network of public sector professionals is such a great benefit to AACPM members.  
The depth of AACPM’s membership covers virtually every discipline in government – engineering, social 
services, finance, human resources, accounting, education, science, medical, and many more.  A wealth 
of information is waiting to be shared.   
 

http://dictionary.com/


There is no substitute for the knowledge, experience, and wisdom of the collective AACPM membership.  
The next time you need advice about a situation, consider utilizing the network of public sector 
professionals at your fingertips.  You will find a welcoming voice on the other end of the telephone or e-
mail.  Or perhaps, you may be the voice of wisdom to assist a fellow AACPM member.  
 
Membership directories are posted on AACPM’s website at http://www.cpmacademy.org/ under the 
“Members Only” section.  Access to the membership directories is password protected.  Members can get 
password information from their respective Society president.  AACPM’s “opt-out” policy is observed. 
 
And so again, I ask the question, what is the value of networking?  The answer is priceless. 
Sources: 
Dieckmann, Eric. Find the Value in Networking. Bloomberg Businessweek.com. 

http://www.businessweek.com/smallbiz/tips/archives/2010/04/find_the_value.html . Apr 21, 2010. Retrieved Sep 4, 2010. 
Farrington, Jonathan.  The Real Value of Networking. http://www.allbusiness.com/company-activities-management/sales-selling-

sales/14316211-1.html Apr 22. 2010 retrieved Sep 4, 2010. 
Fiore, Dave. The Real Value of Networking. Aug 25, 2010. http://mydavemail.com/ 2010/08/25/the-real-value-of-networking/, 

retrieved Sep 4, 2010. 
Networking for Professional Development. http://webcache.googleusercontent.com/search?q 

=cache:6F_oCyOB_GAJ:www.luc.edu/career/pdfs/networking.ppt+definition+of+professional+networking&cd=3&hl=en&ct=clnk
&gl=us; retrieved Sep 4, 2010. 

Prince, Judith S. Why States Network NOW. ACE Network – Network News. May 2003. retrieved Sep 4, 2010. 
Taylor, Susan. Business Sense: The Real Value of Networking.  Aug 22, 2010; http://www.times-

standard.com/business/ci_15857544, retrieved Sep 4, 2010. 
Ward, Susan. Business Networking. About.com. Guide. http://sbinfocanada.about.com/cs/marketing/g/ busnetworking.htm . 

retrieved Sep 4, 2010. 
 
 
Society News 
 
Arizona Society of Certified Public Managers® 
 
Arizona Society to Hold Workshop 
Workshop on September 24th – New Realities in Government – offers society members an 
opportunity to  learn from great presenters at no cost.  The following public professionals are 
slated to present: 
 

• Charles McClendon, City Manager, City of Avondale - Topic: Government Budgeting in the New 
Economy 

• Jillian McManus, Director of Organizational Health & Development, ASU - Topic: Personal 
Survival Tips for Challenging Times 

• Gary Manning, Human Resources Director, City of Mesa - Topic: Employee Retention and 
Succession Planning for the Recovery and Leadership 

 
Arkansas Society of Certified Public Managers® 
By: Denise Oxley, Secretary 
denise.oxley@arkansas.gov 
 

The Arkansas Society continues to have a busy year.  Our 
third quarter general membership meeting and luncheon was h
September 2, 2010, at the Arkansas State Capitol.  The guest speaker 
Stephen Svetz (pictured left), an Investigator/Instructor with the Arkansas 
Office of Attorney General.  Mr. Svetz gave a presentation on Identity The
Members received a wealth of information on protecting personal inform
and what to do if you find yourself the victim of identity theft. 
 

eld on 
was 

ft.  
ation 

he Arkansas Society would also like to offer congratulations to one of its 

ployee" 

e 
at year.  

T
own.  Gary Isom was recognized by the Arkansas State Employees 
Association as one of thirty-one nominees for "Outstanding State Em
for 2010.  The nominees were honored at a banquet on August 13, 2010, in 

Little Rock.  Many AACPM members got to meet Gary last year when he received an Askew Award at th
national AACPM Conference in Orlando.  That was just the beginning for Gary.  He has had a gre
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 Page 10 of 21 

e 

ongratulations are also due to the Arkansas Society's Immediate Past President, Becky Bryant.  Ms. 

everal members of the Arkansas Society have reported plans to attend the AACPM Professional 
ister 

lorida Society of Certified Public Managers® 

lorida Society of Certified Public Managers® (FSCPM) is dedicated to providing 
st 

SCPM does whatever we can at the State and Chapter to encourage innovation, creativity, participation, 

o what have we been doing recently?  A lot! 

his year more than 200 students completed their training and received their Certified Public Manager® 
. 

tion 
 

overnor Charlie Crist recognized Certified Public Managers® in the State of Florida for their commitment 

d 

he 21  Annual FSCPM Symposium and Awards Banquet is slated for January 24, 2011, in Ocoee, 

SCPM invited and hosted a Town Hall Meeting with AACPM President Joyce Smith, AACPM Treasurer 

 addition to the elected State Officers, each of our Chapter Presidents and all of the State Committee 

rd 
ipate 

 

He achieved his CPM designation this spring.  He is serving as the 2010 President of the Association of 
Real Estate License Law Officials, an international organization of governmental officials and others 
involved in the regulation of real estate practice and law.  In March, Gary was also promoted to Executiv
Director of the Arkansas Real Estate Commission. 
 
C
Bryant has been appointed to fill an unexpired term on the Board of Directors of the Arkansas State 
Employees Association. 
 
S
Development Conference in Oklahoma City.  We are looking forward to a great conference in our s
state.  Hope to see you there. 
 
F
By:  Fred Levinson, CPM 
FSCPM 2010 President 
 
F
world class service to our members and agencies.  Our most important value is tru
and our most important processes are the open sharing of innovative information, 
ideas and best practices.  
 
F
open discussion, self reflection and, of course, support the lessons learned during our CPM training. This 
is most evident by our unique business model of having regional, established chapters providing local 
CPM activities to our members on a regular basis.       
 
S
 
T
designations at four regional CPM graduations.  The graduations took place in Tallahassee, Lakeland, Ft
Lauderdale, and Gainesville.  FSCPM collaborated with the Florida Center for Public Management 
(FCPM) to provide the graduates and guests with an outstanding CPM experience.  At each gradua
session, FSCPM members provided logistical assistance, served as guest speakers and training session
discussion group moderators, and hosted CPM graduation luncheons to recruit new members.  Photos 
from all of the graduations are posted on the FSCPM website http://www.fscpm.org. 
 
G
to enhancing the quality and availability of government services by proclaiming the week of August 11, 
2010, as Certified Public Manager® Recognition Week.  (A copy of the Governor’s proclamation is poste
on the FSCPM website http://www.fscpm.org/pdf/2010%20Proclamation.pdf)  
 

stT
Florida.  This year’s theme is “Innovation” and we look forward to an exciting event!   
 
F
Reva Tisdale and the FSCPM Board of Directors.  Many issues were discussed and we look forward to 
continuing these discussions with AACPM Board Members. 
 
In
Chairpersons are full voting members of the State Board, thus providing a forum for diverse and 
innovative discussions.  All FSCPM members are invited to attend and participate in FSCPM Boa
Meetings.  The meetings take place via conference call so that everyone has an opportunity to partic
and, most importantly, provide feedback to our Board.  Some of our Chapters have taken this one step 
further by inviting other Chapter officers to participate in their Chapter meetings and email discussion 
threads.  Since all our Chapters are different, this is an excellent and easy way to exchange ideas and
best practices, thus improving the benefits provided to our members. 
 



We added a “bulletin board” to our website (http://www.fscpm.org).  The bulletin board is used for 
important announcements and event posting.  We now have an FSCPM Facebook page and some of our 
Chapters have started similar pages.  Members are now posting pictures and updates on either the 
Society or their own pages, thus encouraging participation in FSCPM or other CPM events. 
 
In response to feedback from our members (and non-members), FSCPM is working to develop a 
voluntary Professional Development program.  The Committee has been meeting this year and is 
expected to reach their goal of delivering the initial “test” program at the 2011 FSCPM Symposium and 
Awards Banquet. 
 
2010 has been a great year for FSCPM and we look forward to 2011.  Please feel free to contact me or 
any of our State/Chapter officers to discuss FSCPM activities and best practices.  We are very interested 
in learning about best practices in other State Societies. 
 
Kansas Society of Certified Public Managers® 
By: Shirley Hollis, CPM 
KSCPM Past President 
Shirley_hollis@kdor.state.ks.us 
 
Kansas CPM Graduate Honored 
Shelly Buhler, 2008 graduate of the Kansas Certified Public Manager® 
Program, was chosen and honored as the 2010 Woman of Excellence in the Management Category by 
the YWCA of Topeka, Kansas. 
 
Each year the YWCA sponsors this program with businesses, governments, non-profit groups, and 
various entities nominating one “woman” from their employment staff and the local high schools 
nominating a female member of the senior class to be the “Future Leader.”  This event draws a large 
number of nominees for several categories. The Leadership Committee reviews the nominations and 
picks one winner in each category.  A luncheon hosted annually by the YWCA honors all nominated 
women and has over 550 participants. 
 
Shelly was the Rossville, Kansas, Mayor from 2001-2006.  In 2007, she was elected as a Shawnee 
County Commissioner, one of three positions serving Shawnee County.  She served as Commission 
Chair in 2008 and is serving again in 2010.  Shelly has worked hard to enhance the quality of life for the 
citizens in Rossville and Shawnee County and to assist in making these locations a better place to live.  
She represents Shawnee County on various government boards and committees. 
 
In past years, several other Kansas CPM graduates have been recognized as Women of Excellence  – 
an honor highly regarded, as each entity can only nominate one woman each year to be recognized. 
 
Kentucky Society of Certified Public Managers® 
 
Congratulations to Susan G. Smith and Pat Bryan 
Susan G. Smith, Society member and past president, was elected by retired and active 
Kentucky Retirement Systems (KRS) members to a four-year term on the KRS Board of 
Trustees.  Susan, who garnered the most votes statewide among the candidates, was sworn in at the 
April annual Board meeting. She is serving as chair of the Human Resources Committee and serves on 
the Disability and Administrative Appeals and Retiree Health Plan Committees of the KRS Board. Pat 
Bryan was sworn in as Vice-President of the Bluegrass West Chapter of the Kentucky Public Retirees on 
June 15. 
 
Spring Professional Seminar 
The Kentucky Society of Certified Public Managers® (KSCPM) held its annual Professional Seminar at 
the Kentucky History Center in Frankfort, Kentucky, on May 25. The theme of the seminar was 
“Successful Leadership with Limited Resources.”  Speakers included State Auditor of Public Accounts, 
Crit Luallen; Jeff Jasper; Katy Cave; and Rodger Bingham (Kentucky Joe), who appeared on the hit TV 
show “Survivor: The Australian Outback.” 
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2010 KCPM Ceremony  
The 2010 Kentucky Certified Public Manager® ceremony will be held in the Carl Hill Student Center 
Ballroom A, Kentucky State University campus on November 4, from 2:00-4:00 P.M. EST.  There will be 
50 people receiving their KCPM certificates during the event.  This ceremony will conclude all the people 
who entered the program since 2006.  When the last group finishes their capstone, there will be 1,075 
people who have received the Certified Public Manager® designation in Kentucky since 1986. 
 
KSCPM Offers Luncheon Learning Opportunities 
KSCPM held its summer speaker luncheon July 22 on the campus of Eastern Kentucky University in 
Richmond. KSCPM members at the Department of Criminal Justice Training (DOCJT) were the hosts for 
this annual event. Amanda Basham and Elyse Christian, Law Enforcement Instructors, were the guest 
speakers. A fall luncheon is scheduled during October.  
 
Mississippi Society of Certified Public Managers® 
By: Barbara Pepper, CPM 
 
The Mississippi Society of Certified Public Managers® is proud to announce the recent 
launching of a new, redesigned website –  www.mscpm.org.  We appreciate the MSCPM 

Board of Directors’ support for this project.  
Special thanks to Skip King, the Society’s Marketing 
Chairperson, for his diligence in getting this accomplished.  
We’re excited about our fresh, new look. Check it out when 
you have a minute. 

 
 
 
 
 
 
 
 
 

 
North Carolina Society of Certified Public Managers® 
 
NCSCPM Plans Volunteer Day with “The Green Chair Project” 
The NCSCPM is engaging in a volunteer opportunity via “The Green Chair Project.”  
This non-profit collects gently used furnishings others don’t need and puts those items 
in the hands of those who do need them.  Society board members and others will help 
sort, organize and/or clean donations on August 28 at 9:00 a.m.  The location is 1116 North Blount Street.  
Teenagers and mature 10-12 year olds are welcome to join in the effort.  For more information on “The 
Green Chair Project,” please click on the following URL: http://www.thegreenchair.org/. 
 
NCSCPM Builds on Strategic Partnership with the NC State University MPA Program 
The Board of Directors recently hosted Dr. Jerrell Coggburn, Chair and Associate Professor of the NC 
State University Masters of Public Administration (MPA) program.  Dr. Coggburn also accompanied the 
membership committee during its recent outreach visits to the 2010 CPM classes.  The partnership 
between the CPM program and the NC State MPA program has been in place for some time and the 
Society feels it’s important for members to be made aware of the opportunity for continued formal 
education that builds on the skills and knowledge set attained through the CPM program.  In recognition 
of this knowledge set, the CPM certification reduces the required MPA credits by six hours.  We 
encourage members to consider this opportunity as a way to continue their commitment to life-long 
learning and professionalism in public service. 
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Ohio Society of Certified Public Managers® 
 
Accomplishments 
Thus far, the Ohio Society collectively has been busy this year, accomplishing a number of 
their goals: 

- updated mission and vision statements  
- updated Society by-laws  
- filled three vacant chair positions and filled committee seats 
- updated website and automated processes 
- developed and implemented a new member services outreach to OCPM students 
- began work on a formal mentoring program 
- exceeded membership drive goals 
- held a fun mixer at Brothers downtown 

 
OSCPM Plans Leadership Conference 
The theme of the November 19 leadership conference is “Leadership – Facing the Future in Public 
Service.”  Past OCPM graduate, Rod Spain, will be the keynote speaker.  Rod has spent his career 
educating and training Ohio state employees. His training topic will be “Moving Beyond Training to 
Development.”  In Rod’s own words, “Training employees is an important managerial responsibility, but 
guiding employees through the application of new knowledge and skills requires the special abilities of a 
leader. In this workshop, you will learn effective techniques for both training and development. People 
who feel confident with their work skills are willing to take more initiative and, thereby, create more value 
for the agency. They also are more likely to trust and follow leaders who help them succeed.”  
 
South Carolina Society of Certified Public Managers® 
By: Cristi M. Horne, CPM 
SCSCPM Marketing Chairperson 
 
Employment Transition Workshop 
The SCSCPM Society changed gears in June in an effort to support our fellow state 
employees who have been separated from state government positions through a 
reduction in force. The Society, in collaboration with the State Office of Human Resources, State Library, 
State Government Improvement Network, and International Public Managers Association for Human 
Resources, hosted a free Employment Transition Workshop on June 16, 2010. The workshop was 
designed to offer a variety of resources, tools, and assistance to attendees. 
 
Linda Salane with Columbia College kicked off the day with an inspirational speech about positive ways 
to deal with job loss. Ms. Salane encouraged attendees to focus on the fact that there are 168 hours in 
each week and it’s up to you how you use it.  Other topics included an overview of the DISCUS Learning 
Express Library by the State Library (www.statelibrary.sc.gov); DISCUS offers courses, certification 
testing, job search engines, and other tools to sharpen employment search skills. Another site hosted by 
the State Library is www.worksc.org which offers job search, education and advice about starting your 
own business.  Attendees also had the opportunity to ask the experts questions about the State 
Employee Insurance Program, South Carolina Retirement Systems, and Unemployment and One-Stop 
Services. 
 
In the afternoon representatives from Ready SC/Quick Jobs Carolina provided a program overview and 
discussed employment opportunities in the state due to economic development and expansion. The State 
Technical College System partners with these organizations to provide paid training and education for 
potential job candidates. Speakers were also on hand from the State Credit Union and Family Services, 
Inc., to offer best practices in managing personal finances including foreclosure prevention. The 
workshop concluded with one-on-one resume feedback from human resources professionals and hiring 
managers. 
 
State Employees Earn Certified Public Manager® Credential 
On May 12, 2010, the SC Budget and Control Board’s Office of Human Resources recently awarded the 
professional Certified Public Manager® (CPM) credential to 49 state government employees. 
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Gubernatorial Forum a Success 
The society thought outside the box this year.  Instead of holding the traditional Legislative Forum, we 
hosted a very successful Gubernatorial Forum on February 25, 2010.  Moderator and respected political 
journalist, David Stanton, played a vital role in making the forum an informative and educational event.  
All the candidates voiced their positions regarding the 
advancement of South Carolina and the citizens of the state. 
The following candidates participated in this year’s 
Gubernatorial Forum: Senator Robert Ford; Senator Vincent 
Sheheen; State Superintendent of Schools, Dr. Jim Rex; 
Attorney Dwight Drake; State Representative, Nikki Haley; 
and Attorney General Henry D. McMaster.  Congressman 
Gresham Barrett and Lieutenant Governor Andre Bauer were 
unable to attend. 
 

CPMs and guests listen intently to the 
answers given by the Gubernatorial 
candidates.

The forum began with opening remarks by SCSCPM 
President Veronica Reynolds who stated that SCSCPM is a 
non-political organization.  She emphasized that the presence 
of the candidates indicated the value they see in public 
management.  She also introduced the moderator.  David 
Stanton posed an array of questions solicited from the 
audience and kept the candidates focused and on track.  The candidates acknowledged the value of state 
employees.  In addition to the Certified Public Managers® also present were Agency Directors, Dr. 
Kathleen Hayes and Ms. Valarie Williams, who took their valuable time to attend. There were also 
attendees from the Municipal Association of South Carolina and the South Carolina Independent Colleges 
and Universities. 
 
The event concluded with remarks by Donna Royson, Deputy Director of the State Election Commission, 
who talked about the scheduled primary election and the importance of being registered to vote.  
SCSCPM immediate Past President, Carl Chase, closed the event by thanking the candidates and the 
moderator.  He presented each with an SCSCPM engraved pen and stated, “One of you will be our 
Governor and you can use this pen to sign your first Executive Order or State Law.”  The staff of the 
Capital City Club provided their usual excellent service. 
 
Update – South Carolina’s Primary was held in June.  The Democrat Party nominee, Senator Vincent 
Sheheen, and the Republican Party Nominee, State Representative Nikki R. Haley, will compete in the 
General Election on November 2, 2010. 
 
Oklahoma Society of Certified Public Managers® 
By: Paula Printup-Porter, CPM 
OSCPM President 
 
If you’ve never seen the movie, “The Bucket List,” with Jack Nicholson and Morgan 
Freeman, you should rent it.  The premise of the movie is based on the things we 
would like to accomplish before we pass from this earth. 
 
Life is all about the choices we make and what we decide our “bucket list” should include.  Some folks 
seem to make all the right turns when they come to the proverbial fork in the road, while others seem to 
always meander off course and wonder what the heck happened.  Do I want to spend XX dollars on the 
books and tuition to complete my bachelor’s, master’s, etc.?  Do I want to spend my time on self 
improvement that will make a difference?  Would I rather spend the money on that trip, the bathroom 
update, the new motorcycle?  
 
Toward planning for these choices, Lisa Fortier from the Office of Personnel Management presented 
Steven Covey’s “Personal Victory” series to the Oklahoma Society of CPMs.  The Leadership Lunch & 
Learn presentations included Be Proactive, Begin with the End in Mind, and Put First Things First.  
Members and guests left with worksheets in progress to jump start those “bucket lists.” 
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For 18 graduates from Oklahoma’s Certified Public Managers® Program in September, their investment 
in time and effort, their agencies’ investment in staff improvement, and their co-workers’ investment in 



helping them achieve success all came together.  Those choices insure that Oklahoma citizens will reap 
the benefits of the best-equipped managers to deal with the many challenges state government faces 
every day. 
 
As I look at my “bucket list,” my time and friends in the Certified Public Managers® Program have been 
and continue to remain in the top 10!  Can’t wait to see everyone at the 2010 AACPM Conference in 
Oklahoma City!! 

 
 
Run to Oklahoma! 
 
Early registration discount extended to October 10.  Click 
www.aacpmconference.com and register today. 

Please join us as we showcase the diversity & resiliency of Oklahoma’s 
citizenry at the American Academy of Certified Public Managers ® 
Conference in Oklahoma City October 17-19.  The Renaissance Hotel 
and Cox Convention Center in downtown Oklahoma City marks the spot 
for the 2010 Oklahoma Run.  Dynamic presenters and insightful 
breakout sessions will enhance your professional development.  Plenary 
sessions will be educational and entertaining.  Keynoters will inspire, 
motivate, and encourage you.  You will not be disappointed! 

 
 
Washington Society of Certified Public Managers® 
 
WSCPM Hosts Conference – Celebrating Five Years of Serving Public Leaders 
The Washington Society has set September 14 for their 2010 Leadership Conference.  
The theme is “Leading Vision into Reality.”  Susan N. Dreyfus , Secretary for the 
Washington State Department of Social and Health Services, was appointed by 
Governor Christine Gregoire in May of 2009 and serves as a member of the Governor’s 
Executive Cabinet.  Ms. Dreyfus is the opening keynote speaker, followed by the Academy’s Reva 
Tisdale and Curtis Richardson. 
 
Wisconsin Society of Certified Public Managers® 
 
WSCPM’s Diana Hughes Reports on Activities of the Wisconsin CPM 
Program Policy Board 
A committee has been reviewing the selection process used for Askew/Anchor 
Award recognition of CPM Projects.  Work has been done on creation of a template 
with narrative and brief guidelines, based on best practices of former rating panels, to assist future sub-
committees in their rating of candidate projects. Also, there is value in sharing the projects, many of which 
are very well done, so that others could learn and benefit from them. To that end, staff developed a 
process for sharing projects via the web site. In addition, students are now required to include an abstract 
at the beginning of each paper, which eventually will be made available via links. As part of this 
discussion, it was noted that we might wish to encourage CPMers to work with either volunteer or 
assigned mentors who could counsel them through the process of writing their project summaries, 
perhaps serving as final reviewers, advising them on ways to improve their efforts, examining alternative 
strategies and solutions as well as identifying potential publishing outlets. This approach could fit in nicely 
with another topic currently being explored regarding how to extend and/or provide continuing education 
or other networking opportunities to CPM graduates. 
 
A sub-committee has been discussing possible options for advanced training for CPM graduates and how 
the program might support those options. There is consensus that the Society could play a role in 
connecting or reconnecting with CPM graduates to achieve CEU’s with mentoring and/or 
trainings/education pursued by program graduates. Given the Society’s history of providing top-notch 
educational opportunities, this is a partnership that has great potential. 
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Utah Society of Certified Public Managers® 
 

 
It's Coming!  The 2011 National 
Conference is Coming to Salt Lake 
City! 
Main conference dates  
October 10-12, 2011 
Sheraton Hotel 
 
 
The official call for presenters has been issued.  The letter of 
invitation and associated forms are included in this newsletter 
and can also be accessed from the sidebar on the Academy 
website Home Page (www.cpmacademy.org).  We encourage 
society members and program managers to share this 
opportunity widely among instructors, speakers, educators, etc.  
You may contact J. J. Acker (jacker@utah.gov) if you have any 
questions.   
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AACPM benefits from your use of Amazon.com through the link on our website 
www.cpmacademy.org 
 
 
 

 
 

Society Websites 
 
Member directories on Members Only page (id/password required) at www.cpmacademy.org 
 
 
Arizona www.ascpm.org New Hampshire www.nhacpm.org 
Arkansas www.arcpm.org New Jersey www.cpmsnj.org 
Florida www.fscpm.org  North Carolina www.ncscpm.org 
Idaho www.iscpm.org Ohio www.ohiocpmsociety.com 
Kansas www.cpmacademy.org/societies/ Oklahoma www.oscpm.org 
  kansas.htm South Carolina www.scscpm.org 
Kentucky www.kscpm.org  Utah www.uscpm.org 
Mississippi www.mscpm.org Washington www.wascmp.org 
National Capitol Regional www.ncrscpm.com Wisconsin www.wscpm.org 
 

http://www.ascpm.org/
http://www.nhacpm.org/
http://www.arcpm.org/
http://www.cpmsnj.org/
http://www.fscpm.org/
http://www.ncscpm.org/
http://www.iscpm.org/
http://www.ohiocpmsociety.com/
http://www.cpmacademy.org/societies/
http://www.oscpm.org/
http://www.kscpm.org/
http://www.uscpm.org/
http://www.mscpm./
http://www.wascmp.org/
http://www.ncrscpm.com/
http://www.wscpm.org/
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Call for Presenters & 

Charitable Donation Opportunity  
 
 
 
 

August 19, 2010 
 
The coordinating team for the AACPM 2011 Professional Development Conference invites you to submit 
your Call for Presenters application along with your schedule of fees and expenses.  We seek to build an 
impressive agenda of first-class training for public sector professionals in the area of leadership.   
 
We are accepting applications from noted leadership and management speakers, public sector leaders, CPM 
Program Directors and trainers.  As we review each presentation abstract, we must also evaluate the cost of 
each session for the conference budget.  We are aware of the current economic challenges and their impact on 
all aspects of public and private business.  Government budgets have drastically cut funding for travel and 
training, and business sponsors do not have the profit margin of past years to assist with funding events that 
focus on public sector training.   
 
We would like to call for charitable service donations for all or part of your presenter fees. This consideration 
would positively affect the amount of and quality of training we can provide to our nation’s public sector 
managers who will be attending our 2011 conference. 
 
The Certified Public Manager® Educational Foundation was formed as a non-profit organization, securing a 
501(c)(3)status with IRS.  This allows the Foundation to accept monetary and service donations that, in turn, 
become a tax deductible gift for the donor.  
 
If you accept this opportunity, let us know with your application and fee schedule information.  Upon 
deciding the final speaker selection and agenda, we will notify you to send an invoice for your normal fee to 
the Foundation with a cover letter that you would like to donate your program to the CPM Education 
Foundation for presentation at the 23rd Annual AACPM Professional Development Conference in Salt Lake 
City, UT.  The letter would be mailed directly to: Certified Public Manager® Education Foundation; c/o 
William G. Herman, CPM; P.O. Box 302; Concord, NH 03302-0302.  The Foundation will send a 
letter/receipt  acknowledging your offer providing you with its IRS number so you can claim the fee as a 
charitable donation for calendar year 2011.  
 
Please be assured that our presentation choices will not be based solely on cost.  We are committed to deliver a 
premiere event to the public managers who will attend.  If your business does not allow for a donation at this 
time, we certainly understand and still want to hear from you.  
 
Please contact the conference speaker coordinator through the email listed below with any questions.  We 
look forward to this upcoming event and having you on the conference agenda in Salt Lake City in 2011. 
 
Respectfully, 
 
J.J. Acker 
2011 AACPM Conference Planning Team 
jacker@utah.gov 
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Board Of Directors 
 
 
Joyce Doakes Smith, CPM  
PRESIDENT 
2101 North Lincoln Blvd 
Oklahoma City, OK 73105-4904 
405-522-3617 
FAX 405-522-1752 
Joyce.Smith@opm.ok.gov 
 
Jeffrey A. Kramer, CPM 
PRESIDENT-ELECT 
50 East Civic Center Drive 
Gilbert, AZ 85296 
480-503-6175 
FAX 480-503-6191 
jeff.kramer@gilbertaz.gov 
 
Debra A. Bourbeau, CPM 
SECRETARY 
129 Pleasant Street 
Concord, NH  03301 
603-271-4207 
FAX 603-271-4478 
dbourbeau@dhhs.state.nh.us 
 
Reva Tisdale, CPM 
TREASURER 
1780 Johnson Creek Road 
Council, ID 83612 
208-253-4595 
FAX 208-253-4595 
reva.tisdale@tax.idaho.gov 
 
Stephen J. Mastro, CPM 
PAST-PRESIDENT 
200 Maritime Academy Drive 
Vallejo, CA 94590-8181 
707-654-1074 
FAX 707-654-1001 
smastro@csum.edu 
 
Barbara C. Pepper, CPM 
MEMBER AT LARGE/C&C 
PO Box 849 
Jackson, MS 39205-0849 
601-359-2909 
FAX 601-359-2448 
bpepper@mississippi.org 
 
Linda Jefferson, CPM 
MEMBER AT LARGE/MA 
116 West Jones Street 
1331 Mail Service Center 
Raleigh, NC 27699-1331 
919-807-4852 
FAX 919-733-0653 
Linda.Jefferson@osp.nc.gov 
 

 
 
2010 AACPM Committees 
 
 
 Board of Elections 
 Bylaws and Ethics 
 Mentoring 
 Leadership Institute 

Chair, Stephen Mastro smastro@csum.edu 
 
 Conference 

Chair, Jeff Kramer Jeff.Kramer@cigilbert.az 
 
 Finance 

Chair, Jeff Kramer Jeff.Kramer@cigilbert.az 
Vice-Chair, Reva Tisdale rtisdale@tax.idaho.gov 
 
 Membership Benefits 

Linda Jefferson  linda.jefferson@osp.nc.gov 
 
 Archivist/History 

Co-Chair, Debbie Smith  debbie.smith@ou.edu 
Co-Chair, Tom Patterson  thpatterson@cox.net 
 
 Publications 

Chair, Barbara C. Pepper  bpepper@mississippi.org 
 
 Henning Award 

Chair, Julie Rupp Felice  julie.felice@imail.org 
 
 Wilkinson Scholarship 

Chair, Deb Bourbeau  dbourbeau@dhhs.state.nh.us 
 
 Management Practices (Askew Award) 

Co-Chair, Charlene Cutting  charfarm@comcast.net 
Co-Chair, Jack Lemons  cpmconsort@aol.com 
 
 Ways and Means 

Chair, Reva Tisdale  rtisdale@tax.idaho.gov 
 
 Orientation 

Chair, David Brown  dbrown@oktax.state.ok.us 
 
 Strategic Planning 

Chair, Charlene Cutting  charfarm@comcast.net 
 
 Technology/Continuous Learning (ad hoc) 

Chair, Michael Shoemaker  mtshoemaker@utah.gov 
 
 Academy Evolution (ad hoc) 

Co-Chair Debbie Smith  Debbie.smith@ou.edu 
Co- Chair, Larry Totten  larry.totten@ky.gov 
 
 Grant Writing (ad hoc) 

Chair, Joanne Robertson  joanner@leetc.com 
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