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President’s Message
By: Joyce Doakes Smith, CPM
Joyce.Smith@opm.ok.gov
The Academy has a heartbeat and a pulse. There is rarely a dull moment. Lots of
activity is in the forefront and happening behind the scenes. The Board holds monthly
teleconferences. Standing and ad hoc committees are meeting, sharing ideas, and
taking care of the business of the Academy. Read about their progress in this
newsletter. It is not too late to join a committee. There is much work to be done.
Speaking of committees at work, the Management Practices Committee has
distributed information for submission of George Askew Award recipients to members
of the National Certified Public Manager Consortium®. The deadline is July 26, 2010.
Additionally, Kenneth Henning Award materials have been distributed to all Society
Presidents. The deadline for nominations is July 16, 2010. Also, look for Fran
Wilkinson Scholarship applications, soon. They must be returned by August 3, 2010.
Did you know AACPM will provide a proclamation for graduation ceremonies of state certified public manager
programs®? So far this year, we have answered requests from Arkansas and New Hampshire recognizing
graduates from their state CPM programs. Proclamations commend graduates for their accomplishments and
encourage them to become members of their State Society. They are free for the asking. Check with your state
CPM program director for approval, then contact me to request a proclamation for your state program’s
graduation ceremonies.
Representing the Academy as an Officer or a Member-at-Large (MAL) is a rewarding service. You put your
organizational and professional skills to action. You learn about and live by the AACPM Standard Operating
Procedures (SOP). You bond with fellow Officers and MALs. You meet and work with Academy Fellows from all
parts of the country, not just for Academy business, but career-professional contact, also. You help influence the
direction and progress of our wonderful Academy. Any Officer or MAL position is worthy of the time and activity it
requires. Now is your chance to step up to serve by self-nominating for your position of choice. Nomination
forms are on-line at www.cpmacademy.org. The deadline for nominations is August 2, 2010.
Society Presidents will soon be invited to participate in a teleconference. This will give us a chance to share what
is happening with your society and other pertinent Academy topics. We are working out the details for dates and
methods. Watch for your invitation by e-mail.
I close by encouraging you to attend the 22nd Annual Conference of the American
Academy of Certified Public Managers®. The conference is October 17-19, 2010, at
Cox Communications Convention Center, and the vivacious Oklahoma City awaits
you. The beautiful Renaissance Hotel is the headquarters hotel. To review
conference information, register for the conference, or make hotel reservations, visit
the conference website at www.aacpmconference.com or link from the Academy
website. This conference is a professional development, leadership, and educational
event. We encourage you to share conference information with other organizations
throughout your city and state whose professionals could benefit from attending. We
truly hope to see you in OKC!
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We Need You!
By: Steve Mastro, CPM
Chair, Elections Committee
smastro@csum.edu
The Academy is still accepting nominations for qualified, motivated, and interested candidates to run for Board
positions. Elections will be conducted during the annual House of Delegates (HOD) meeting in Oklahoma City on
October 20. Our goal is to secure multiple candidates for each of the three positions to be elected.
The Academy Officers and Board Members serve as trustees to our professional organization’s commitment to
excellence in public service. This call to service is a unique opportunity for professional development, national
networking, and making a difference through volunteer leadership. Your decision to serve can open doors to
program activities, leadership on national committees as well as through governance shape the benefits received
by Academy members. If you are committed to future growth of Certified Public Manager® designation, then I
highly recommend you become involved by running for a seat on the AACPM Board of Directors. You can make
a difference – and will be proud that you did.
Three AACPM Board positions will be elected: President-Elect, Treasurer, and Member-at-Large for Conferences
and Communications. The President Elect’s position has a three year term (one year as President-Elect, one
year as President, and one year as Past President), while the Treasurer and Member-at-Large positions are both
two year terms. Two of the three positions have no incumbents running. There is definitely room for your name;
so don’t just think about it – do it!
We need committed leaders who are champions of the CPM brand. The President-Elect position has an
opportunity to shape and grow the academy into the future so it can continue to serve all our members. The
Treasurer position requires some book keeping and database skills to handle Academy finances and to process
society membership lists. The Member-at-Large position for Conferences and Communications serves as editor
of the CPM Connection newsletter and oversees modifications to the Academy web site.
I value the relationships I have developed with every Academy officer, board member, committee, member, and
Society officer with whom I have served over these past two plus years. It has been a rewarding and meaningful
experience to work with these outstanding individuals. I have learned much working together with them for the
betterment of the Academy and Certified Public Managers® across the nation.
Please consider volunteering your leadership skills and talents and/or encourage others you know to do so. We
are a volunteer professional association. Each year we need members of our organization to step up and give
back to the organization that has provided professional development opportunities to many. You can download
the 2011 officer nomination form from the AACPM web site www.cpmacademy.org/publications/2011-OfficerNomination-Form.pdf. Follow the instructions on the form and submit it to the Elections committee chair no later
than 5 pm PST, Monday August 2.

Reminder!!! July 16 Deadline for Kenneth K. Henning Award For
Professional Excellence
By: Julie Rupp Felice, CPM
Chair, Henning Award Committee
Julie.Felice@imail.org
The 21st presentation of the coveted Henning Award will take place at the AACPM Annual Conference in
Oklahoma City, Oklahoma, next October. Since its inception, the Henning Award was first presented to Nancy
DeWitt of Louisiana and has been subsequently presented to recipients from Florida, Georgia, Kentucky,
Louisiana, Mississippi, New Jersey, North Carolina, South Carolina, Utah, and Wisconsin.
The concept of a professional excellence award was first proposed by the Academy in the late 1980’s and was
named in honor of Kenneth K. Henning, whose vision of a quality management development program tailored to
the needs of state government resulted in the design and implementation of the Certified Public Manager®
concept and the establishment of the Georgia Certified Public Manager® Program, the American Academy of
Certified Public Manager® Program, and the movement of the Certified Public Manager® concept in many other
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locales. The vision and leadership displayed by Mr. Henning remain to this day embodied in both the American
Academy and the Certified Public Manager® Programs in more than 25 state and local jurisdictions.
Ken Henning remains committed to the CPM vision and philosophy and continues as a role model for each of us
to follow. Throughout his career, Mr. Henning has been exceptionally generous in his time and commitment and
has performed countless services for a variety of governmental agencies and groups. His dedication and belief in
improving and strengthening public service remains a legacy that the Academy is proud to honor annually with the
presentation of the Henning Award.
It is time for each Society to seriously consider nominating a worthy candidate for the 2010 Henning Award. I
urge you to do so and look forward to receiving a nomination for this year’s award from each CPM Society
The Henning Award Committee administers the nomination and selection process. Click here
(http://www.cpmacademy.org/stars/2010-Henning-Formrev.pdf) to download a 2010 Henning Award Nomination
Form. Contact Julie Rupp Felice, CPM, Henning Award Committee Chair, at (801) 507-7951 or
Julie.Felice@imail.org, if you have any questions.
All nominations must be postmarked by Friday, July 16, 2010.

Treasurer’s Report – June 2010
By: Reva Tisdale, CPM
Reva.Tisdale@tax.idaho.gov
Fortunately the Academy has had no unplanned or unforeseen expenditures so far this
year. This has allowed us to maintain our bank account balance at around $26,000. Our
2010 budget was based on a membership of 1,400; however, membership is currently just
over 1,000. A couple of state societies still need to submit their first quarter rosters and/or
dues. Don’t forget to send me your second quarter rosters and dues by June 30. If you
add new members to your existing roster, please help us by color coding new member
names using font or fill.
Just in case you missed my last newsletter report, I am now working from home so some
of my contact information has changed. As always, I welcome your questions.
Reva Tisdale, Treasurer
1780 Johnson Creek Road
Council, ID 83612
208-253-4595 (both phone and fax)
Reva.tisdale@tax.idaho.gov or mikenreva@yahoo.com

Does Your Society File Tax Returns?
By: Reva Tisdale, CPM
Reva.Tisdale@tax.idaho.gov
Is your society a 501(c) organization? If you are, this means you have requested and received tax-exempt status
from the Internal Revenue Service (IRS). There are many different types of 501(c) organizations. For example,
religious organizations are under section 501(c)(3) and business leagues are under 501(c)(6). The Academy and
most state societies were formed as 501(c)(6) organizations.
Prior to the Pension Protection Act of 2006, tax-exempt organizations with annual receipts of $25,000 or less
were not required to file an income tax return (Form 990). The Pension Protection Act of 2006 calls for all taxexempt organizations to file annual returns by May 15 regardless the dollar amount of their annual receipts. If
they failed to file for three years, their tax-exempt status would automatically be terminated. Since 2009 returns
would have been the third year, the IRS sent many media alerts during the first two weeks in May.

Page 3 of 14

If you did not know you had to file, however, all is not lost. IRS commissioner, Doug Shulman, has announced
that the IRS will soon release guidance on how entities that missed the deadline can maintain their tax exemption.
More information is available at http://www.irs.gov/newsroom/article/0,,id=222668,00.html.
Requirements for filing a state tax return vary by state but most states follow the federal rules and guidelines.
Check with your state revenue agency for more information. Don’t lose your tax-exempt status!

WIIFM?
By: Joyce Doakes Smith, CPM
Joyce.Smith@opm.ok.gov
On several occasions, I have been asked the age old question: “WIIFM – What’s in it for me?”
I was always able to give an answer, but the other day I actually put it in writing. I am sharing it with you here.
Our annual membership of $20 is one of the best bargains among professional organizations. I challenge you to
compare our cost and benefits to any other organization in the country.
I love AACPM! The more you “give” to an organization, the more you benefit from it. After reading my list, it
would not surprise me if you could add more items to the list. Here is the starting list of membership benefits:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Charter state societies – the graduate chapters of the state programs
Offer the Kenneth Henning Award – offer a travel supplement to the recipient, when necessary
Offer the George Askew Awards – best practices in management – medallions and certificates
Offer the Fran Wilkinson Scholarships – up to two annually
Provide Fellow-to-Fellow networking opportunities for professional support
Participate in the House of Delegates – annual business meeting
The AACPM Connection – the official Academy newsletter
An all-access website – www.cpmacademy.org
National recognition for officer and committee service
Committee work unites Fellows nationwide and helps set the direction of the Academy
Provide grants to new societies, on request
Mentor CPM-interest groups and new societies
Share Society reports – information about what other Societies are accomplishing
Provides proclamations (and sometimes speakers/presenters) for graduation ceremonies
Foster relationships, provides professional support, and networking
Mentor candidates, at their request
Serve as CPM reviewers in National Certified Public Manager© Consortium reaccreditation reviews
Liaisons represent the Academy on the Consortium
Provide the annual conference – a professional development and educational experience
Provide brand merchandise for purchase and promotion of CPM programs and Societies
Advocate on behalf of interested agencies and universities for the formation of new state CPM programs

Mentoring Committee News
By: Stephen Mastro, CPM
Chair, Mentoring Committee
smastro@csum.edu
The Mentoring Committee is working the full scope of its charge – prospective societies, newly chartered
societies, and assistance to strengthen and energize existing societies.
In regions without chartered CPM societies, our friends in the National CPM Consortium® provide us with
contacts among the cadre of recent graduates. We work with these contacts to grow interest in being part of
AACPM. We are in the final stage of chartering the Michigan Society of Certified Public Managers® (they may be
chartered by the time you read this newsletter). It has taken a core team of 8-10 dedicated Michigan CPMs at
least 12 months to develop their bylaws, elect a board, register with the IRS, and begin functioning as a
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professional society in the state of Michigan. We look forward to welcoming them as full participants at the
Oklahoma City Conference.
In January of 2010, we completed the re-chartering of a new society for the Washington D.C. area. This National
Capital Region Society of Certified Public Managers® is being mentored through their first year of AACPM
membership. New and re-chartered societies are urged to contribute articles and society news/activities to the
CPM Connection. We encourage their members to volunteer for national committees and attend the national
conference. We want them to feel welcome within AACPM.
The AACPM board has adopted “unaffiliated” membership guidelines. We are now offering AACPM membership
to CPM graduates and students in regions without a CPM society. When a region reaches a "critical mass," we
can mentor them to form or re-charter a CPM society. Alabama is working to re-charter their society. We plan to
have them on board by the end of 2010. The Virginia CPM program and its society are inactive. We support
Virginia members maintaining their AACPM membership. We hope Virginia will again graduate CPMs. With
AACPM veterans on board, they will be ready to re-charter their society. Nebraska's first two graduating classes
were small with less than 20 earning the CPM designation. Several have joined AACPM as unaffiliated members.
In a year or two, they may have the numbers feasible to form a Society.
We are monitoring the following Consortium Accredited CPM Programs:
• Alaska has graduated CPMs and we are staying in contact.
• Colorado has just started training CPMs.
• Illinois has been accredited since 2008.
• Iowa has produced CPM graduates for several years. Many of their graduates are ASPA Chapter
members. We plan to offer graduates unaffiliated memberships to AACPM.
• Missouri’s first CPM cohort class is set to graduate on December 16, 2010.
• The mentoring committee has had discussions with Nevada graduates about forming a society. They are
geographically challenged with two main metropolitan areas separated by several hundred miles. To
form a society with regional chapters, they need more members. At present, we hope to grow their
interest AACPM by encouraging them to become unaffiliated members.
Other “Active” CPM programs seeking Consortium accreditation include New York, New Mexico, Wyoming,
Massachusetts, and the US Virgin Islands. Each of these represents a potential future AACPM society.
If you have connections with any individuals in the societies currently in the chartering, re-chartering, of future
chartering status, please visit with these individuals. Share your encouraging stories of AACPM and what it
means to belong to a national organization that continues to grow in its notoriety and national status. Current
CPMs from every active society are the best ambassadors we have. Put your best foot forward and continue to
grow the CPM designation into the vision and value to which it truly deserves.
If you have questions or suggestions, contact a member of the 2010 Mentoring Committee:
Steve Mastro (NC) smastro@csum.edu
Fred Levinson (FL) eflev@bellsouth.net
Debbie Smith (OK) Debbie.smith@ou.edu
Ed Burt (NC) eburt@nc.rr.com
Reva Tisdale (ID) reva.tisdale@tax.idaho.gov
Becky Bryant (AR) becky.bryant@arkansas.gov
Linda Jefferson (NC) linda.jefferson@osp.nc.gov

Academy Committees Are Getting the Job Done!
By: Joyce Doakes Smith, CPM
Joyce.Smith@opm.ok.gov
Eighteen is the number of the day! The Academy is presently comprised of 18 active chapters. This year, 18
standing or ad hoc committees are working to carry out the mission and progression of the Academy. Some of
the committee chairs are determined by Standard Operating Procedures (SOPs), others accept the call when they
are asked to serve.
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Committee Chairs checked in last week, and in a nutshell, their reports follow. There is still work to be done.
Some of the committees still need persons who have time to commit to the charges and challenges of the
committees. Committee work is a great way to meet other Fellows and learn more about the Academy. If you are
interested in joining a committee, please contact Joyce Smith at Joyce.Smith@opm.ok.gov or (405) 522-3617 or
the committee chair.
Committee
Archive/History

Chair
Debbie Smith/Tom Patterson

Report
No report to date

Bylaws and Ethics

Steve Mastro

Communications/Publications

Barbara Pepper

Conference

Jeff Kramer

Election

Steve Mastro

Finance
Henning

Jeff Kramer
Julie Felice

Leadership Institute

Steve Mastro

Management Practices

Charlene Cutting

Membership Affairs

Linda Jefferson

Mentoring

Steve Mastro

No bylaw recommendations were
received. Placement for Unaffiliated
Membership will be determined.
Requesting bylaws from all Societies is
being considered, mainly to develop a
template of bylaws to aid developing
societies.
Publishing two quarterly newsletters.
Good liaison with website contractor and
graphic designer. This year, 72 changes,
additions, or deletions have been made
to the Academy website. Maintaining
regular communications with society
membership.
The annual AACPM Conference will be
October 17-19, 2010, at the Renaissance
Hotel and Cox Communications
Convention Center in Oklahoma City,
with the HOD meeting on October 20.
Visit www.aacpmconference.com for
registration and more information.
Contracts have been signed for the 2011
Utah and 2012 South Carolina
conferences.
The call for nominations for AACPM
Officer positions has been issued. It’s not
too late to submit your nomination.
No report to date
Included article in first quarter newsletter.
Sent information and nomination forms to
Society Presidents. Reminder article in
second quarter newsletter. Deadline is
July 16, 2010.
Several Leadership Institute courses will
be offered at the October annual
conference.
August 3, 2010, is the deadline for state
programs to submit Askew Awardees.
Special nametag recognition will be given
to awardees attending the 2010
conference. The certificate and booklet
are being designed.
The committee met several times and
received many ideas important to the
membership and selected 10 for focus
this year. Work is in progress.
The Academy issued a charter to the
National Capitol Region in January 2010.
The committee is working with the
Michigan group to finalize requirements
so they can receive their charter.
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Orientation

David Brown

Scholarship

Deb Bourbeau

Technology/Continuous
Learning
Ways and Means

Michael Shoemaker
Reva Tisdale

Ad hoc Evolution
Ad hoc Grant Writing
Ad hoc Strategic Planning

Debbie Smith/Larry Totten
Joanne Robertson
Charlene Cutting

Discussion of the orientation program is
underway.
The applications for the Wilkinson
Scholarship are due August 20, 2010.
The committee is gearing up to review
applications.
No report to date
The committee is reviewing ideas for
Academy promotional items. A variety of
AACPM logo shirts will be available for
preorder soon.
No report to date
No report to date
The Board voted that the Strategic
Planning committee will be a standing
committee of the Academy. They are
reviewing the results of the 2009 survey
and planning a SWOT analysis. This
committee could use additional
committed members.

The Forgotten Few
By: Reva Tisdale, CPM
Reva.Tisdale@tax.idaho.gov
The questions that come up among and to the Academy Board are always interesting and seldom have definitive
answers. Recently, Linda Jefferson, your Member at Large – Member Affairs was updating the membership
directory. She inquired about how and where the Academy’s honorary member, Kenneth Henning, should be
included. Of course, that raised more questions – what about the societies’ honorary members? For those of you
who know me, I can’t let a question go unanswered. Recently, I asked my state society board if they knew who
their honorary members were. The answers ranged from “we have honorary members?” to being able to state
our honorary member’s name.
With Linda’s help, I went searching for answers. Linda informally polled members of the Member Affairs
Committee and I searched each state society’s website. Our results show that almost every society has a
mechanism in their bylaws for extending honorary memberships. Do they actually have honorary members? Most
do, but these members were not recognized on their websites. One state responded to the poll with two different
answers. Boards change and as we move from one year to the next, it appears that people and things get lost in
the process.
What does “honorary” mean? The Merriam-Webster dictionary defines it as “conferred or elected in recognition of
achievement or service without the usual prerequisites or obligations.” The key words “in recognition” started
me thinking – we need to not only recognize these individuals more prominently but also to insure that those who
follow us in our organizations know their honorary members.

Breaking the Ice
By: Sheron Anderson, CPM
Sanderson@mississippi.org
As I walked into the strange room, I noticed 22 other people looking around with that “What am I doing here?”
look on their faces. A few people were chatting, but most were sitting, paper and pen in hand, or looking for a
seat that would allow them free access to the exit. We had come together to create a plan of work for our county
district. We had never met or worked together before that day. After several uncomfortable minutes someone
came to the lectern and handed out index cards. Each index card contained the following instructions:
1. Find at least one person who has the same birth month as you do.
2. Find at least one person who drives the same make of car that you do.
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3. Find at least one person who buys groceries at the same store you do.
4. Find at least one person who is wearing your favorite color.
5. Find at least one person who shares your favorite vacation place.
Participants were then told that they had 10 minutes to find at least one person that matched each of above
phrases. Write down their names and then go to the next item on the list. The person with the most matches won
a prize.
Immediately 23 people began to talk and interact; meeting one person after another until the room was filled with
conversation and laughter. This is the way a successful ice breaker should work.
In new circumstances, people are naturally guarded and trust is something that takes time to build. Exercises like
the one above help people overcome the awkwardness of an initial encounter with a group. They help the
participants relax and increase interaction and enthusiasm within the group. Meetings and conferences are most
fruitful when there is ample input from all the participants, but in every group situation there is always a forming or
introduction stage. These fun activities make the process pass quicker and more comfortably.
When choosing an ice breaker, one important factor to keep in mind is timing. It should not be too long or the
serious purpose for the meeting will not get done. It should not be so short that it makes the participants feel as if
there was not enough time to process the exercise. A meeting lasting an entire day may benefit from a 30- to 45minute ice breaker, while a meeting of less than 2 hours should limit an ice breaker to about 5 minutes.
Another important factor to remember is the expected outcome of the meeting. Be sure to remember the purpose
and choose your ice breaker so that a transition from the ice breaker to the next phase of the meeting will be
smooth. The size of the group and the level of decorum among the participants are two other important factors
when choosing an ice breaker. Any activity that requires interaction from the participants will take longer in large
groups. The level of the decorum is set by the reason for the meeting and the expected outcome.
Left to their own devices, people will follow a predictable pattern of creating a team, 1) forming, 2) storming, 3)
norming, and 4) performing. This, however, may take an unacceptable amount of time to take place. When time
is limited, ice breakers, energizers, and team builders help to facilitate the process.
These enjoyable exercises make working in groups productive and fun. Every group works better if everyone has
a chance to share his or her ideas. When each person feels comfortable and willing to be heard from, the group
has an opportunity to work through a varied group of ideas and therefore more possible solutions to the given task
can be assessed. Ice breakers make groups work better.

Book Review – Calling All Barbeque Aficionados!
By: Ronald L. Buchholz, CPM
ronbuchholz@charter.net
Are you a BBQ expert, aficionado, "connoisseur of the smoked meat" or simply love
good food and good company? If you are, check out the 25th Anniversary Edition of
The Kansas City Barbecue Society (KCBS) Cookbook co-authored by AACPM
member Ardie A. Davis. This 318-page cookbook is chock full of recipes, secrets,
history, photos, anecdotes, and every other ingredient needed for a successful
barbeque event. Recipes were submitted by barbeque enthusiasts from all over the
country – many declaring theirs is the best.
The good news for CPMs and barbeque enthusiasts regardless of their location,
loyalty, or pride, is that the KCBS Cookbook offers new, challenging, and unique ideas
for all to try and enjoy. Recipes and stories were submitted by CPMs and there are a
number of references to the Academy and CPM programs. Sales provide more
national publicity and exposure for the Academy and CPM programs. Why not
consider purchasing your own copy through the Amazon.com link on
www.cpmacademy.org and support the AACPM while learning more about barbeque?
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SOCIETY NEWS

Arkansas Society of Certified Public Managers®
By: Denise Oxley, CPM, Secretary
Denise.oxley@arkansas.gov
The Arkansas Society is proud to announce Governor Mike Beebe signed a proclamation that
designated May 13, 2010 as Certified Public Manager® Recognition Day. This is the first time the
Arkansas program has received such recognition. Members of the society and supporters of the
CPM program were present for a formal proclamation ceremony with the Governor that morning
before the evening ceremony at the Capitol for this year’s graduates. The proclamation can be
accessed on our website at: http://www.arcpm.org/files/CPMDay2010GovProclamation.pdf.
President Julie Farris and Past President Becky Bryant participated in the APAC graduation ceremony in the
rotunda of the State Capitol. Congratulatory letters and Society membership information packets were presented
to the 22 AGM graduates and the 3 CPM graduates. Becky Bryant presented the Governor's Proclamation.
President Farris presented the award for Outstanding CPM Project Plan to Nannette Harrell with the Department
of Information Services. Andrea Alford, with the Real Estate Commission, received an Honorable Mention for her
project plan. Congratulations to both ladies.
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Nannette Harrell receives the 2010 Outstanding
CPM Project Plan Award

Arkansas Governor Mike Beebe with Society members
and supporters

The Arkansas Society has also been busy with a revision to its bylaws. The changes will ultimately provide
greater flexibility in addressing the goals of the Society, particularly in the area of growth. The changes were
approved by the general membership at its second quarterly meeting on June 3, 2010. Work is currently
underway for the development of Standard Operating Procedures.
A tremendous amount of work has gone into the planning of the Society's second annual Leadership Seminar
scheduled for Thursday, October 28, 2010. This year's seminar will focus on Ethics of Leadership and
Succession Planning. It will feature two dynamic speakers and an award presented by the Society to the
Arkansas Public Manager of the Year.

Florida Society of Certified Public Managers®
By: Fred Levinson, CPM, President
eflev@bellsouth.net
Providing world-class service to our members and agencies is the most important goal of the Florida
Society of Certified Public Managers® (FSCPM). Our most important value is trust and our most
important process is the open sharing of information, ideas, and best practices.
FSCPM does whatever we can at the State and Chapter levels to encourage innovation, creativity,
participation, open discussion, self reflection, and support the lessons learned during our CPM training.
So what have we been doing this year? A lot!
Our new FSCPM Board of Directors was elected in November 2009. Since two of our newly elected State Board
members were also Chapter Presidents and each Chapter is represented on the FSCPM Board by the Chapter
President, we asked them to appoint a delegate to serve as their Chapter representative to the FSCPM Board.
Instead of requiring them to resign one of their positions and losing two great leaders at either the State or
Chapter level, we gained two additional new leaders at the State level. All of these actions took place with the
approval of the existing officers. For a while we had two Boards working together in a synchronized transition.
Even though official installation was not until January, we immediately began meeting as a Board, appointed
committee chairpersons (and members) and developed our two-year plan. Our new Board eliminated one
committee (Graduation), reorganized another (Continuing Education), and formed two new committees
(FSCPM/FCPM Liaison and FSCPM Bylaws). By January, we had not only been collaborating together for the
previous two months, but our new committees had also begun meeting and delivering initial results!
Our annual FSCPM Symposium and Awards Banquet, held this January in Orlando, has traditionally been a twoday, mid-week event. Due to current economic conditions, the Symposium Committee restructured this as a oneday (Monday) event. We were able to engage great speakers and coordinate interesting activities at a
significantly reduced cost to attendees. We experienced our highest attendance in years and more importantly,
attracted Tallahassee members to the Keys. Thanks to Turnpike Chapter, Jean Pingston CPM (FSCPM
Symposium Committee Chairperson) and Ellen Daniel (FSCPM Awards Committee Chairperson), Turnpike
Chapter, for their efforts and hosting the event! Dianne Wilkinson CPM was selected as Florida Certified Public
Page 10 of 14

Manager© of the Year. Congratulations to Dianne and all our FSCPM awards recipients. See our website
http://www.fscpm.org/Awards.htm for a complete list.
With the assistance of the FSCPM Board, I submitted 53 membership benefit suggestions to the AACPM
Membership Committee.
We are posting our state board meetings on our website and invite all FSCPM members to participate. We are
also developing an FSCPM Facebook page. Our Chapters meet on a regular basis. “Lunch ‘n Learns”, “Town
Hall” meetings with agency officials, U.S. Olympic Figure Skaters, video conference meeting, joint chapter
meetings, book reviews and dinner meetings are examples of the types of events occurring at FSCPM meetings
across the State of Florida. With input from the FSCPM Board, the Society President, serving as a member of the
AACPM Member Benefits Committee, submitted 53 benefit suggestions for committee consideration.
In the spirit of public service, the North Florida Chapter volunteered at the National Public Radio station in
Tallahassee and the Polk County Chapter volunteered at the 2010 Relay for Life in Bartow. Thank you to all
members who participated. On June 15, the FSCPM will host a “Town Hall Meeting” and has invited AACPM
President, Joyce Doakes Smith, to attend.
For the second consecutive year, the Florida Center for Public Management, “FCPM,” will hold four regional CPM
graduations. FSCPM and FCPM have been collaborating to provide the graduates and guests with an
outstanding experience. We look forward to this year’s ceremonies. FSCPM chapters will provide local support
(including logistics and guest lecturers) and recruit new FSCPM members.
The FSCPM Continuing Education Committee will continue developing a new Continuing Education Program.
The committee’s goal is to deliver the new program in January at the 2011 FSCPM Symposium.
So what have we learned so far this year?
•
•
•
•

Nothing is impossible if it is in the best interest of your organization and members.
Just because something has been done the same way for years doesn’t mean it has to continue.
Determine the needs and expectations of your members and deliver results!
Open communication and discussions – especially outside your comfort zone – are essential to the
success of an organization. If you can’t think or discuss it, it will never happen!

On behalf of the Florida Society of Certified Public Managers®, we look forward to serving and learning with you.
Feel free to contact me if you have any questions, comments or suggestions.

Oklahoma Society of Certified Public Managers®
By: Paula Printup-Porter, CPM, President
Paula.printup-porter@okhca.org
Halfway through my year as Society President, I’m so grateful for all the help and encouragement
from each of my colleagues. Joyce Sumner brought our website a new look and feel. Mary
Brewington has worked tirelessly to recognize members’ life events. And we’re champions in the
community thanks to Sherry Ehrhart’s continuing efforts.
As one of its annual projects, Oklahoma Society of
Certified Public Managers® (OSCPM) were out
and about May 1 to help keep Oklahomans with
multiple sclerosis moving. The 2010 Walk MS
featured a bunch of OSCPM pirates (Arrrrgh!)
forcing nearly 2,000 participants to “walk the
plank” at the Oklahoma City Zoo. In spite of the
rain, walkers enjoyed hot dogs from Bar-S and
music from the Second Chance Band.
Walk MS is the rallying point of the MS movement,
a community coming together to raise funds and
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celebrate hope for the future. This year’s walk raised more than $128,000 to fund cutting-edge research, lifechanging programs and services, and advocacy efforts for the 3,200 Oklahomans and the 400,000 people all over
America living with MS.
OSCPM fielded questions on Quality Team Day May 6 and hosted our second Leadership Lunch & Learn for
2010 on May 12. Lisa Fortier helped us jump-start our goal setting with Stephen Covey’s “Habit 2: Begin with the
End in Mind” – a great thing to remember as we all switch to summer mode.
Our conference and programs team have stirred up a dust devil of activity. There are still opportunities to help the
various 2010 conference committees with publicity, soliciting sponsorships and vendor booths. Contact Debbie
Smith at 325-8495 or debbie.smith@ou.edu to volunteer your time and talents.
All members have a unique opportunity in 2010 to showcase Oklahoma before the American Academy of
Certified Public Managers® as we host the national conference in Oklahoma City October 17-19. I look forward
to seeing you at the 2010 American Academy of Certified Public Managers® Conference!

Utah Society of Certified Public Managers®
By: Michael T. Shoemaker, CPM
Immediate Past President
The Society held its last monthly educational luncheon (see photo below) in Salt Lake City, Utah,
on March 12. Thirty-seven attended to hear a presentation by Conroy Whipple on "State
Legislative Changes and Updates." Mr. Whipple is from Utah's Department of Human Resource
Management.
The USCPM, host society for the 2011 AACPM
Professional Development Conference, is
progressing with plans for that event. The
contract with the Sheraton Hotel has been
executed and committee members are
concentrating on a theme, logo, and marketing
strategy. We hope you can join us at the
crossroads of the west high in the Rocky
Mountains for what promises to be a fabulous
conference as we take our leadership and
management skills to a higher level. Stay tuned
for more information as the conference date
approaches. See you in Salt Lake City, Utah, in
2011! Please contact Keith Heaton with any
questions at 801-538-8732.

Certified Public Manager® Day Proclaimed in Wisconsin
By: Robbi Dreifuerst, Associate Director, Wisconsin CPM Program
rdreifuerst@dcs.wisc.edu
In honor of the 20th Anniversary of the Wisconsin Certified Public Manager® Program,
Governor Jim Doyle proclaimed June 4, 2010, “Certified Public Manager® Day” throughout
Wisconsin. This proclamation was one of many highlights during the 20th anniversary event in
Madison. See a copy of the proclamation under “Society News.”
The celebration was in recognition of the 475 Wisconsin Certified Public Managers® who make the program
proud. The twenty-year impact of the program was highlighted via posters and abstracts of a variety of awardwinning projects. Wisconsin Society President, Lutfi Shahrani, spoke of the symbiotic relationship between the
Wisconsin Society and the program, and invited graduates in the audience to speak about how the program had
benefited them. It was a morning of reconnecting with old friends and sharing great memories. CPM instructors,
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staff, advisory board members, current candidates, and friends of the
program mingled and celebrated all that is good about Wisconsin state
and local government.

Wisconsin CPM Advisory Board President, Linda Heisler, and
Director, Susan Paddock

Society Websites
Visit the following websites for society newsletters and information of interest:
Arizona
Arkansas
Florida
Idaho
Kansas
Kentucky
Mississippi
National Capitol Regional
New Hampshire

www.ascpm.org
www.arcpm.org
www.fscpm.org
www.iscpm.org
www.cpmacademy.org/societies/Kansas.htm
www.kscpm.org
www.mscpm.state.ms.us
www.ncrscpm.com
www.nhacpm.org

New Jersey
North Carolina
Ohio
Oklahoma
South Carolina
Utah
Washington
Wisconsin

www.cpmsnj.org
www.ncscpm.org
www.ohiocpmsociety.com
www.oscpm.org
www.scscmp.org
www.uscpm.org
www.wascmp.org
www.wscpm.org

Member directories are available at www.cpmacademy.org on the Members Only page (id and password
required).

AACPM benefits from your use of Amazon.com through the link on our website www.cpmacademy.org

Page 13 of 14

Board Of Directors

2010 AACPM Committees

Joyce Doakes Smith, CPM
PRESIDENT
2101 North Lincoln Blvd
Oklahoma City, OK 73105-4904
405-522-3617
FAX 405-522-1752
Joyce.Smith@opm.ok.gov


Board of Elections

Bylaws and Ethics

Mentoring

Leadership Institute
Chair, Stephen Mastro smastro@csum.edu

Jeffrey A. Kramer, CPM
PRESIDENT-ELECT
50 East Civic Center Drive
Gilbert, AZ 85296
480-503-6175
FAX 480-503-6191
jeff.kramer@gilbertaz.gov
Debra A. Bourbeau, CPM
SECRETARY
129 Pleasant Street
Concord, NH 03301
603-271-4207
FAX 603-271-4478
dbourbeau@dhhs.state.nh.us
Reva Tisdale, CPM
TREASURER
1780 Johnson Creek Road
Council, ID 83612
208-253-4595
FAX 208-253-4595
reva.tisdale@tax.idaho.gov
Stephen J. Mastro, CPM
PAST-PRESIDENT
200 Maritime Academy Drive
Vallejo, CA 94590-8181
707-654-1074
FAX 707-654-1001
smastro@csum.edu
Barbara C. Pepper, CPM
MEMBER AT LARGE/C&C
PO Box 849
Jackson, MS 39205-0849
601-359-2909
FAX 601-359-2448
bpepper@mississippi.org
Linda Jefferson, CPM
MEMBER AT LARGE/MA
116 West Jones Street
1331 Mail Service Center
Raleigh, NC 27699-1331
919-807-4852
FAX 919-733-0653
Linda.Jefferson@osp.nc.gov
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Conference
Chair, Jeff Kramer Jeff.Kramer@cigilbert.az

Finance
Chair, Jeff Kramer Jeff.Kramer@cigilbert.az
Vice-Chair, Reva Tisdale rtisdale@tax.idaho.gov

Membership Benefits
Linda Jefferson linda.jefferson@osp.nc.gov

Archivist/History
Co-Chair, Debbie Smith debbie.smith@ou.edu
Co-Chair, Tom Patterson thpatterson@cox.net

Publications
Chair, Barbara C. Pepper bpepper@mississippi.org

Henning Award
Chair, Julie Rupp Felice julie.felice@imail.org

Wilkinson Scholarship
Chair, Deb Bourbeau dbourbeau@dhhs.state.nh.us

Management Practices (Askew Award)
Co-Chair, Charlene Cutting charfarm@comcast.net
Co-Chair, Jack Lemons cpmconsort@aol.com

Ways and Means
Chair, Reva Tisdale rtisdale@tax.idaho.gov

Orientation
Chair, David Brown dbrown@oktax.state.ok.us

Strategic Planning
Chair, Charlene Cutting charfarm@comcast.net

Technology/Continuous Learning (ad hoc)
Chair, Michael Shoemaker mtshoemaker@utah.gov

Academy Evolution (ad hoc)
Co-Chair Debbie Smith Debbie.smith@ou.edu
Co- Chair, Larry Totten larry.totten@ky.gov

Grant Writing (ad hoc)
Chair, Joanne Robertson joanner@leetc.com

